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Reputation Management of Communication Sector Companies
and Its Relation to the Confidence of the Public Audience of University Students towards Them
Objectives: The study aimed to identify the nature of the relationship between reputation management of telecommunications companies and
the trust of university student customers in them. The importance of the study was that it focuses on the variables of reputation management and
trust, which have not received sufficient attention in previous studies, in addition to targeting an audience of university students. Which is rarely
addressed in the study within the framework of the variables mentioned above.
Methodology: The study belongs to descriptive studies that rely on the sample survey method.
Sample: The study sample represented the sample available from the population of Egyptian telecommunications companies from the category
of university students only, whose ages ranged between (18- 21) years only, as it consisted of 453 individuals (males, females).
Tools: Data were collected through an electronic questionnaire, and two reputation and trust scales (prepared by Researcher).
Results: The results confirmed the existence of a positive, statistically significant correlation between the reputation management efforts of the
telecommunications companies under study and its dimensions of "Products and services, innovation, work environment, relationship with the
government or state, citizenship, leadership" as antecedents of the reputation management process, and the level of customer trust in University
students in it with its dimensions of "the degree of reliability/ dependence, the level of competence, the extent of openness and honesty, the extent
of the organization’s susceptibility to criticism or attack from others, defining the identity of the organization and its work, the degree of interest in
employees, the degree of control/ mutual control, the degree of satisfaction, the degree of commitment" as consequences. The process of
reputation management for those companies, and that this two- way relationship is of the nature of influence and influence, in addition to the
absence of statistically significant differences in the responses of the respondents (males, females) about their assessment of the level of quality of
reputation management of the telecommunications companies under study, as well as the extent to which their trust in those companies as their
customers is achieved.

KeyWords: Reputation management- telecommunications sector companies- trust.
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