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Al aan 4US e Jy
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ual) IS ) Jsan -4

atad) Jladll dasal) Jad) Jiay (4) J g2

Initial Eignvalues
Component Total % of variance | Cumulative %
1 7.606 25.354 25.354
2 2.939 9.795 35.150
3 1.957 6.523 41.673
4 1.794 5.980 47.653
5 1.479 4.931 52.584
6 1.392 4.640 57.224
7 1.099 3.665 60.889
8 1.029 3.429 64.318
9 0.911 3.037 67.355
10 0.875 2.916 70.271
11 0.831 2.769 73.040
12 0.815 2.717 75.757
13 0.744 2.481 78.238
14 0.703 2.342 80.580
15 0.642 2.141 82.721
16 0.546 1.822 84.543
17 0.523 1.742 86.285
18 0.498 1.661 87.946
19 0.458 1.528 89.474
20 0.416 1.386 90.860
21 0.407 1.356 92.217
22 0.359 1.198 93.414
23 0.344 1.146 94.561
24 0.312 1.039 95.600
25 0.279 0.929 96.529
26 0.249 0.816 97.345
27 0.232 0.774 98.118
28 0.223 0.743 98.862
29 0.181 0.602 99.464
30 0.161 0.536 100.00

Aiadd) Gl priadl 2ae by Jal gl

e 2 gL udl Jall i sl

AUl bl ey

MY 2geall 138 & gena f Aaadle aa cdale JU AN ) sl ety Total 3sec -1
2l il de (5 b O 5

rsh WS any g Jale JS o iy (53 ol A Jiay 196 variance 2ses -2

100 x (< yial) a2 + Jalall 13) A0lSD ) 3all & gane) = Jale JSU il 4

(God) 2 seall areni) (S Al il 4 :Cumulative 2 e -3
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Al Lo it Jalgall ol g aad Gl yaid) ae (8K Jalgall 2 o s 481 Jaad g
Dl axiall (s (e 100%
Sasdill O dualiioual) (cdpanill) clasdal) Cilay ya £ saa (5) Jgi>

Extraction sums of squared loadings
Total % of variance | Cumulative %
7.606 25.354 25.354
2.939 9.795 35.150
1.957 6.523 41.673
1.794 5.980 47.653
1.479 4.931 52.584
1.392 4.640 57.224
1.099 3.665 60.889
1.029 3.429 64.318

Lt Laliied) Jalgall K05 (bl Jganll (8 53 53 sall Cllal) i (5) Jsaa (panal
e ST A sdall & sann (585 ) Jal 2l 8 5 ¢ Principal Component 4
& Gl e 64,3200 i el go (el (aDlAtu) a3 4] ake Gty (5315 cranaall 2al )
e G e 1 (25.35%) A ST e sainn J oY) Jaladl o paly a5 el yurciall
o dalsall jsaill dlac ¢l jaly ais G AL danill i Jal gl (Bl (il ol
alsall alina e el 4 5 55

22588 day (CBlraadll) Cilanddl) Clag ja £ a2 (6) Js>

Rotation sums of squared loadings
Total % of variance | Cumulative %
3.690 12.300 12.300
3.526 11.755 24.055
2.923 9.742 33.797
2.242 7.474 41.271
2.156 7.187 48.457
1.954 6.512 54.969
1.492 4973 59.942
1.313 4.376 64.318

*9) Varimax 4k aladiuly jexll dolee ol ja) 2 ol sl (6) Jsasd) Geaaly
SO cole JSa Jal gl G i) w55 ) ol il (Llasia) Y A Ll
el JSH e 1200 ) W ey A Apil) Czadd) a3l s J5Y1 daladl ) Gk

a9l day
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Using Factor Analysis to Identify the Factors Affecting the Satisfaction
of Beneficiaries of the Services of the Chamber of Commerce and
Industry in Taif

Abstract:

This study focuses on identifying the factors influencing the satisfaction of
beneficiaries with the services provided by the Chamber of Commerce and
Industry in Taif, determining the level of satisfaction, identifying the main
sources of problems faced by the beneficiaries and understanding the most
important suggestions to improve the level of satisfaction, and finally
studying the relationship between satisfaction and certain variables The
study was conducted on a sample of 284 beneficiaries of the Chamber's
services, using a variety of statistical methods, the most important of which
was factor analysis.

The study found several key results, including:

There are eight factors that influence the satisfaction of beneficiaries with
the Chamber's services:

"Employee performance and behavior”, "Suggestions”, "Chamber

building and internal environment”, "Procedures and guidelines", "Other

suggestions”, "Time"

"Availability of parking spaces", and "“Wasta or personal connections."
The study also found that the satisfaction rate of beneficiaries regarding
certain areas—such as the Chamber building and internal environment,
procedures and guidelines, employee performance and behavior, time, and
the acceptance of suggestions—were 62.6%, 65.72%, 66%, and 57.23%,
respectively, and these differences were not statistically significant.
Additionally, the overall satisfaction level with the Chamber's services was
58.7%, meaning that most beneficiaries were satisfied with the services
provided. The main source of problems was the performance of the
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Chamber's employees, and the most suggested solution was to improve the
performance and appearance of the employees.

The study also concluded that the satisfaction of beneficiaries did not vary
according to their educational qualifications or age, but satisfaction did
differ based on the number of visits to the Chamber, the method of visiting,
and the time of visit.

Keywords :Factor Analysis - Factors Affecting Satisfaction - Measuring
Satisfaction - The Chamber of Commerce and Industry in Taif
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