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Abstract

The study aimed to examine the relationship between high-performance work
systems (HPWS) and organizational performance, both directly and indirectly,
by investigating the mediating role of organizational agility in this relationship.
The study was conducted on employees working in Kuwaiti security institutions.
To achieve this objective, a quantitative survey methodology was employed,
targeting a sample of 26 centers within these institutions. A total of 180
questionnaires were collected from the targeted employees. Statistical analysis
of the data revealed a significant strong correlation between HPWS and
organizational performance. The results showed that HPWS have a direct impact
on organizational performance. Furthermore, it was found that organizational
agility contributes to enhancing this impact indirectly, underscoring the
importance of having high flexibility and organizational capability among
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employees to improve performance. Additionally, the findings highlighted that
organizational agility plays a pivotal role in increasing the effectiveness of
HPWS on organizational performance, acting as a partial mediator that
strengthens the relationship between them. The study suggests that improving
organizational agility processes within institutions may lead to enhanced
positive organizational outcomes, especially when high-performance work
systems are in place to motivate employees towards continuous innovation and
development. Keywords: Organizational Agility — High-Performance Work
Systems — Organizational Performance.
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