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* Abstract:

This study aims to explore the extent to which the Palestinian public
relies on international and Arab news agencies to follow issues related
to assaults on Al-Agsa Mosque. It seeks to identify the most relied-
upon news agencies, levels of dependence, the most prominent effects
of news coverage, and the obstacles audiences face while following

these events.

The study falls under the category of descriptive research. It employed
the field survey method and the method of interrelationships, using a
questionnaire as the primary data collection tool. The questionnaire
covered five main areas: general characteristics of the respondents,

media consumption habits, level of reliance, effects, and obstacles.

The study sample consisted of a diverse Palestinian audience in terms
of gender, age, and educational level. Data was collected and analyzed

using SPSS software.

The study concluded with several key findings, most notably: a high
level of reliance by the Palestinian public on Arab and international
news agencies to follow Al-Agsa-related issues. It also found
statistically significant differences in the level of reliance based on
gender and educational level. Among the most prominent obstacles
faced by the audience were: news being presented without multimedia
support, superficial coverage, difficulty navigating websites, and

complex language.

The study also offered a set of recommendations to enhance the role
of news agencies, such as: strengthening real-time coverage,
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incorporating multimedia, and delivering content in clear and

objective language.

Keywords: Palestinian public, international and Arab news agencies,
assaults on Al-Agsa Mosque.
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