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Abstract

The current study aimed to provide a schema proposed to improve

the social services provided by charities to patients with renal failure. In
order to such objectives, the researcher prepared a questionnaire that
has been applied to a random sample of the beneficiaries of the services
of Prince Fahad bin Salman Charity Association for Renal Failure
Patients Care, whose number reached (212) beneficiaries. The study
followed the sample social survey method, and concluded several results,
including: The renal failure disease is not associated with a specific age,
but the most affected age was (50 years and over). The results showed
patients’ satisfaction in general with the services provided by Prince
Fahad bin Salman Charity Association for Renal Failure Patients Care
with a mean of (2.65 out of 3.00). It turned out that there are several
social needs for patients with renal failure, including the need to
strengthen the culture of society with the needs of patients with renal
failure and to improve the patient’'s ability to establish effective social
relations with his social surroundings. The study concluded that there are
problems facing the beneficiaries of Prince Fahad bin Salman Charity
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Association for Renal Failure Patients Care, and these problems entirely
were of medium impact, with a mean of (2.20 out of 3.00). The most
prominent of these problems are the economic problems that came with a
high degree of impact, followed by social and psychological problems
with a medium degree of impact, then family problems with a medium
degree of impact. According to these results, the study provided several
recommendations, including: It is necessary to pay attention to the
continuous evaluation of the association’s programs provided to patients
with renal failure, to pay attention to scientific studies and researches to
specify the actual needs of patients with renal failure, to work to increase
the number of social workers in the association to help patients with renal
failure to face their problems, to intensify publicity campaigns with
financial donations to the association, and to support and encourage
members of the society to donate organs
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