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Abstract

This study targeted the impact of the use of business intelligence techniques
(independent variable) with its dimensions (instant analytical processing, data
warehouses, data mining) on the performance of supply chains (dependent variable)
with its dimensions (response, customer integration with the company, integration
of internal activities), by applying to SMSA Express in the Kingdom of Saudi
Arabia, and the study relied on a questionnaire list Online to collect data from
SMSA Express customers in Saudi Arabia, and the researcher used a questionnaire
list (electronic) prepared for the purpose of data collection, which was designed on
the Google Form search engine, and the number of correct lists reached (400) list,
and the path analysis method was applied to test the study hypotheses through the
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Warp PLS 8 program, and the Cronbach alpha coefficient was used (Alpha ) to
calculate the coefficients of truthfulness and consistency.

The results indicated a significant correlation between business intelligence
techniques on supply chain performance and a positive significant impact on supply
chain performance.

Keywords: Business intelligence technologies, supply chain performance
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