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Abstract

This study, titled "The Impact of Functional Performance Effectiveness in Civil Service on
Citizen Satisfaction in Public Organizations: An Applied Study on Local Administration in
Cairo Governorate," explores functional performance as a tool to enhance service quality and
citizen satisfaction. Local administrations were selected due to their vital role in service
delivery and direct impact on citizens' lives.The study employed surveys, qualitative
interviews, and field observations to analyze performance. It targeted three Cairo districts:
Heliopolis (urban), Matareya (popular), and Maadi (mixed), reflecting diverse
contexts.Findings revealed a positive relationship between functional performance efficiency,
service quality, timeliness, and citizen satisfaction, while challenges like resource shortages
and resistance to change hindered sustainability. The study recommends employee training,
technological advancements, and fostering a culture of institutional change to enhance
performance and citizen satisfaction.

Keywords:Citizen satisfaction¢ job performance¢ local administrations¢ efficiency¢service

quality¢ technology¢ public administration¢ civil service.

111



