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Ethical challenges in using generative artificial intelligence in
higher education at Yarmouk University: A qualitative study

Abstract

This study explores the ethical concerns arising from the use of
generative artificial intelligence (Al) technologies and their responsible
implementation in higher education, from the viewpoints of faculty
members and experts at Yarmouk University. This research is motivated
by the significant changes occurring in the technological landscape of
education, particularly in higher education, and the continuous updates
that may affect its quality.

Employing a qualitative methodology, the study utilizes interviews as its
primary data collection instrument. This approach allows for an in-depth
understanding of the ethical concerns by gathering data from faculty
members, especially those with expertise in Artificial Intelligence at
Yarmouk University.

The study reveals that the use of generative Al technologies in higher
education raises several ethical concerns, including plagiarism,
ambiguity in copyright issues, and the potential negative impact on the
quality of scientific research. Participants also agreed on the need for
developing clear policies to ensure the responsible use of these
technologies. It also highlights the urgent need for developing academic
policies that keep pace with technological advancements.

Keywords: Ethical concerns, generative artificial intelligence,
responsible use.
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