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Abstract:

This study aimed to identify the trend of public relations practitioners towards
ethical and professional pressures in light of the development of artificial
intelligence algorithms. This study belongs to descriptive studies, as it relied
on the sample survey method, and accordingly, a questionnaire form was
applied to an available intentional sample of (150) individuals from public
relations practitioners in private service and production companies. The study
reached several important results, the most prominent of which are: that
public relations practitioners feel a high level of professional pressure
resulting from the use of artificial intelligence, the most prominent of which
was the feeling of increased responsibilities and efforts expended at work.
The results also showed that public relations practitioners face noticeable
pressure to learn quickly to keep pace with the development of artificial
intelligence algorithms. At the level of ethical pressures faced by public
relations practitioners in light of the use of artificial intelligence algorithms,
the results showed great concern among public relations practitioners about
the ethical effects associated with the use of artificial intelligence in their
dealings with the public. This concern reflects an increasing awareness of the
challenges that may affect the nature of the relationship with the public and
the credibility of decisions, and the level of emotional stress faced by public
relations practitioners.

Key words: Public Relations Practitioners - Professional and Ethical
Pressures - Artificial Intelligence Algorithms.
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