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The Quality of Administrative Decision-Making among Some
Managers Using Artificial Intelligence Applications

Abstract:

The current study aimed to identify the quality of administrative decision-making
among some managers practicing artificial intelligence, as well as to identify
gender differences in artificial intelligence and the ability to make administrative
decisions. The study sample consisted of 90 directors of education in Qena
Governorate, including 65 males and 25 females, with a mean age of 46.97 and a
standard deviation of 3.78. The Artificial Intelligence Scale (prepared by Jamal
Bin Subaih, 2021) and the Administrative Decision-Making Quality Scale
(prepared by the researcher) were used. The study results showed a strong
relationship between the use of artificial intelligence applications and managers'
decision-making quality. The study results also showed statistically significant
individual differences in artificial intelligence and the quality of decision-making
among the study sample, due to years of experience. We also found no statistically
significant individual differences due to gender and marital status in the quality of
artificial intelligence and decision-making among the study sample.

Keywords: Quality of administrative decision-making, managers, artificial
intelligence, gender, experience
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