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Job bullying and its relationship to organizational citizenship
behaviors of sports specialists in the Youth and Sports Directorate in
Qalyubia
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Abstract

The current research aimed to identify work bullying and its relationship
to organizational citizenship behaviors of sports specialists in the Youth
and Sports Directorate in Qalyubia by identifying the forms of job bullying
and organizational citizenship behaviors and the nature of the relationship
between them among sports specialists in the Youth and Sports Directorate
in Qalyubia. The researcher used the descriptive approach, and used the
job bullying and organizational citizenship behaviors questionnaires as
tools for collecting data. The research sample consisted of (200) sports
specialists in the Youth and Sports Directorate in Qalyubia with different
job grades. The research results showed the emergence of job bullying
behaviors in its three forms (bullying the victim's work - bullying the
victim's personality - bullying the victim's body), and a low level of
organizational citizenship behaviors in all its dimensions (altruism - tact -
sportsmanship - conscience awareness - civilized behavior) among sports
specialists in the Youth and Sports Directorate in the Youth and Sports
Directorate in Qalyubia. There is an inverse relationship between all forms
of job bullying and organizational citizenship behaviors. The researcher
recommended surveying the opinions of employees in general. A periodic
inspection to detect any negative phenomena and to identify the extent of
their satisfaction with the internal work climate, and to activate regulations
and procedures that would limit negative behaviors within the workplace,
and to spread the culture of organizational citizenship within government
institutions in general and the Youth and Sports Directorates in particular.

Keywords: Work bullying - Organizational citizenship behaviors - Sports
specialists.
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