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Foundations and Skills of Effective Communication and Their Impact
on the Performance of Callers to Allah
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AN

Abstracte

"Human beings are social by nature" is an innate characteristic that Allah has
placed within humans, as they naturally tend to communicate and cooperate
with others to fulfill their needs, which contributes to the stability and success
of their lives. This instinct is particularly evident in callers to Allah, who need
effective communication with people to guide and reform them. The stronger
and more effective their communication, the greater the chances of success in
delivering the message, thus multiplying their influence on others and their
response to the call.

This research aims to study the foundations and skills of effective
communication as identified by contemporary experts, and how to apply these
foundations in the field of Da'wah to enhance the capabilities of callers,
ensuring impact, response, and acceptance. The research relied on a
descriptive, analytical, and inductive methodology, where it reviewed the
foundations of effective communication and its skills, analyzing their practical
applications in improving the performance of callers and their ability to deliver
the message in a powerful and impactful manner.

The study consists of an introduction, a prelude, and two main sections: the
first addresses the foundations of effective communication and their
importance, and the second examines the skills needed to apply effective
communication and their impact on the performance of callers. The study
concludes with findings that emphasize the necessity for callers to stay
updated with contemporary changes and acquire modern tools of influence, as
their role in guiding and influencing would decline if they fail to keep pace with
these changes. The recommendations included the importance of teaching
communication skills in Islamic and Arabic colleges, integrating the concepts of
the Quran and Sunnah into this field, which would help callers enhance their
ability to convey their message more effectively and powerfully.

Keywords: Foundations, Skills, Effective Communication,

Development of Callers' Performance.
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.8 The foundations of effective communication at Al - jahiz (an
approach in the light of modern communication science): Dr. Amin
Abdullah Mohammed Al - Yazidi, Dr. Ali Ahmed Al-Yazidi, a research
published within the annals of Arts and Social Sciences-Yemen, the
thirty-seventh yearbook, 1438H-2014g .

.9 The scientific foundations of media theories: Ed/ Jehan
Ahmed Rashti, I: the House of Arab Thought .

.10 Injury in the discrimination of companions: Abu al-Fadl
Ahmed bin Ali Bin Hajar al-Asqgalani (d.: 852 Ah), I: House of
scientific books — Beirut, investigation: Adel Ahmed Abdul -
mawjod, and Ali Mohammed Mouawad, first edition-1415 Ah.
.11 Flags: Khair al-Din bin Mahmoud bin Mohammed bin Ali
bin Fares, al-zarkali al-Dimashgi (deceased: 1396 Ah), I: Dar Al-
Alam for millions, fifteenth edition, May 2002.

.12 The hamdonian ticket: Muhammad ibn al-Hassan ibn
Muhammad ibn Ali ibn Hamdun, Abu Al-Ma'ali, Baha Al-Din al-
Baghdadi (deceased: 562 Ah), I: Sadr House, Beirut, first edition,
1417 Ah.

.13 Interpretation of the great Qur'an: Abu al - Fida Ismail Ibn
Omar Ibn Kathir al-Qurashi al-Basri and then Al-damashki (d.: 774
ah), i: Taiba house for publishing and distribution, investigator:
Sami ibn Muhammad Salama, second edition: 1420 Ah-1999 ad.

.14 Interpretation of the Holy Quran (lbn al-Qaim):
Muhammad ibn Abi Bakr ibn Ayyub Ibn Saad Shams al-Din ibn
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Qaim Al-jawziya (d.: 751 Ah), I: Crescent house and library —
Beirut, investigator: Bureau of Arab and Islamic Studies and
research under the supervision of Sheikh Ibrahim Ramadan,
first edition - 1410 Ah.

.15 The collector of the statement on the interpretation of
the Koran: Muhammad Bin Jarir bin Yazid bin Kathir bin Ghalib
Al - Amli, Abu Jafar al-Tabari (d.: 310 Ah), I: the founder of the
message, investigator: Ahmed Muhammad Shaker, first
edition, 1420 Ah-2000 AD.

The whole of the provisions of the Qur'an = Qurtubi's
interpretation: Abu Abdullah Muhammad bin Ahmed bin Abi
Bakr bin Farah Al — Ansari Al - Khazraji Shams al-Din al-Qurtubi
(deceased : 671 Ah), I: Egyptian House of books-Cairo, second
edition, 1384 Ah-1964 ad .

.16 The Islamic call its origins and means: Ed/ Ahmed Ahmed
glush, I: the House of the Egyptian Book, the House of the
Lebanese book, the second edition, 1407 Ah - 1987 ad.

.17 Individual vocation and its impact on the spread of Islam:
Khalaf bin Khalaf Allah al - humaili, master thesis, Department
of vocation and calculation, Imam Muhammad Bin Saud
Islamic University, 1406-1407 Ah .

.18 World religion and the method of advocacy for it: his
virtue Sheikh Atiyah Sagr, I: Islamic Research Complex, Cairo-
Arab Republic of Egypt, year of publication : e >~ m.

.19 ZAD the preacher to Allah: Muhammad ibn Saleh ibn
Muhammad (deceased: 1421 Ah), I: Dar Al - Thiga for publishing
and distribution, Makkah, first edition, 1412 Ah-1992 ad.

.20 Sunan al-Tirmidhi, i: Mustafa al — Babi al - Halabi library
and printing company-Egypt, investigation and commentary:
Ahmed Mohamed Shaker (Vol.1, 2), Mohamed Fouad Abdel
Bagi (Vol. 3), and Ibrahim ATWA Awad, teacher at Al-Azhar Al-
Sharif (Vol. 4, 5), second edition, 1395 Ah-1975 ad.
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.21 The prophetic biography of Ibn Hisham: Abd al-Malik ibn
Hisham ibn Ayyub Al-Humairi Al-maafri, Abu Muhammad,
Jamal al-Din (d.: 213 ah), i: Mustafa al - Babi al-Halabi and sons
library and printing company in Egypt, investigation: Mustafa
al-SAQA, Ibrahim al-abyari and Abdul Hafid Al-Shalabi, second
edition, 137 Ah-1955 ad .

.22 Psychology of human communication and its skills: Ed / Sana
Mohammed Suleiman, I: the world of books, first edition, 2014.

.23 Sahih al-Bukhari, I: the Dar of the collar of survival
(lllustrated about the bowl by adding the numbering of
Muhammad Fuad Abdul Baqi), investigator: Muhammad
Zuhair bin Nasser Al-Nasser, first edition, 1422 Ah.

.24 Sahih Muslim, I: House of revival of Arab heritage -
Beirut, investigator: Mohammed Fouad Abdel Bagqi.

.25 Jurisprudence of the prophetic biography with a
summary of the history of the Rashidun Caliphate:
Muhammad said Ramadan Al — Buti, I: Dar Al - Fikr-Damascus,
edition: XXV -e.

.26 The art of effective communication: Dr. Abeer Hamdy, i:
sama publishing and distribution-Egypt, first edition, 2015.

.27 The art of communication with the masses between theory
and practice: Dr. / Mohammed Ali Abu Al-Ula, I: Dar Al-Alam and Al-
Iman publishing and distribution, First Edition, 2014 .

.28 The art of planning and its impact on the life of the
preacher: Yahya Obaid eighta Al-Khalidi, I: Dar Al-Qasim .

.29 Benefits: Muhammad ibn Abi Bakr Ibn Qayyim Al-jawziya
(deceased: 751 Ah), I: House of scientific books — Beirut,
second edition, 1393 Ah - 1973 ad.

.30 Benefits: Muhammad ibn Abi Bakr Shams al-Din ibn
Qayyim Al-jawziya (deceased: 751 Ah), I: House of scientific
books — Beirut, second edition, 1393 Ah - 1973 ad .

.31 The scout about the facts of the mysteries download:
Abu Al-Qasim Mahmoud bin Amr bin Ahmed, zamakhshari
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Jarallah (deceased: 538 Ah), I: the House of the Arab book —
Beirut, the third edition - 1407 Ah.

.32 Be on top: steps towards development and self - building: Dr.
Saadallah al-Mohammadi, i: House of education for printing,
publishing and distribution, First Edition, 1440 Ah-2019 ad.

.33 The Arabic language: Muhammad ibn Makram ibn Ali,
Abu al-Fadl, Jamal al-Din ibn Mansur Al-Ansari Al-ruwayfi Al-
ifrigiya (deceased: 711 Ah), I: Sadr House - Beirut, third
edition - 1414 Ah .

.34 The crop in the origins of jurisprudence: judge Abu Bakr
bin Arabi al-Maliki (d.: 543 Ah), I: Dar Al — bayariq - Amman,
investigator: Hussein Ali al - alidri-said Fouda, first edition,
1420 Ah-1999 ad .

.35 With Allah, studies in Da'wa and preachers: Sheikh
Mohammed Al-Ghazali, publisher: Dar Nahdet Misr, edition:
initial.

.36 Dictionary of the contemporary Arabic language: Dr.
Ahmed Mukhtar Abdul Hamid Omar (deceased: 1424 ah) with
the help of a team, I: the world of books, first edition, 1429 Ah
- 2008 ad.

.37 Intermediate lexicon: Arabic language complex in Cairo
(lbrahim Mustafa / Ahmed Al-Zayat / Hamed Abdel Kader /
Mohammed al-Najjar), I: Dar Al-Dawaa.

.38 Article entitled: the inviter and the ability to assess the
level of the invitee: prepared by Abdul Halim al-Kanani,
published on: 6/8/2020, on the following link:
https://zadussaerin.wordpress.com/2020/08/06 /

.39 Introduction of lIbn Khaldun: Abdul Rahman Ibn Khaldun,
(deceased: 808 Ah), I: Dar Yaarab, Damascus, investigator: Abdullah
Mohammed Al - Darwish, first edition, 1425 Ah-2004 ad.

.40 Introduction to the means of communication: ad / Ali
Ajwa et al., I: Misbah library-Saudi Arabia, first edition, 1409
Ah-1989 ad .
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.41 One of the qualities of a preacher is taking into account
the conditions of the addressees: Dr. Fazl Elahi Zahir, I:
Department of the translation of Islam-Pakistan, first edition:
1417 Ah - 1996 ad .

.42 Effective communication skills with others: Ed/ Medhat
Mohammed Abu Al-Nasr, I: the Arab Group for training and
publishing-Egypt, second edition, 1430 Ah-2009 ad.

.43 Communication skills: ad / Aza Mohamed Salam, I: Center for
the development of graduate studies and Research, Faculty of
engineering — Cairo University, first editionY+ +V , Ed.

.44 Communication skills: Saudi Electronic University,
Deanship of the preparatory year, kingdom of Saudi Arabia,
first edition, 1433h - 2012g .

.45 Communication skills, analytical vision: ad / Abdul
Rahman lbrahim al-Shaer, I: Safa publishing house-Amman,
second edition, 1436h - 2015g.

.46 Media theories and trends of influence: Dr. Mohammed
Abdul Hamid, I: the world of books for publishing and
distribution, third edition, 1425h - 2004g .

.47 Theories of media and Communication: Dr. Kamal al-Haj,
from the publications of the Syrian Virtual University, Syrian
Arab Republic 2020, available for download from

University Encyclopedia: https://pedia.svuonline.org /

.48 Majd al-Din Abu al-Saadat Al-Mubarak Ibn al-Athir
(deceased: 606 Ah), I: Scientific Library - Beirut, investigation:
Taher Ahmed al - Zawi - Mahmoud Mohammed Al-tanahi,
edition: 1399 Ah-1979 ad.

.49 Obituaries: Salah al-Din Khalil bin Aibek bin Abdullah Al-
Safadi (died: 764 Ah), I: House of revival of heritage — Beirut,
investigator: Ahmed Al - Arnaout and Turki Mustafa, year of

publication: 1420 Ah-2000 AD.
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