(Il (RN ) g 3 /g alad) ) e A el 3

8,10 (ol duadddd| 5y duil il wibodiid| yaibad wilgd 4iNs
Cotyiedl et AL de0 D (ol oot il y3) il 3]

() A e s malad) ) e Alga

S o dabiiadl 5 jads £830 cilabiled) palad g5 Ao ddjpa A Al ol cibss
cilabiiall sailluas 347 3 48 jpal cidsd LaS (Suaa dbidlaas fijal ue dllall dealay cila Y
plsil) sl cldael] ( palwad) alell Lo Gud) digu disd agd) losleds Lsiy
ol g7 Jgs il I8 o i (59,80 puds gy cdralally claj¥) 8 Ao ((oland
() cpudall) Y] L) et < piiall Lo dealadly cilaj¥) 5 0Y s LS cilaliisll
) (bl | aaall o6 il O g o paled] Jo 3ol

51408 Litiieay) Aasiiona e BLLY) ] iagl gisll Ao Al ol ciside) s
Ll pdial) dial) dBipbs (V) LI sse ALY daf ) die sy cclibud pant
So iy L) (¥PYV) e Jdad aly o(9779) adase A duf ulf padae o dasd
lany! Julaill dalla pé clibiuy) o e Slagicd

L Lyl ADle d9a g i i Lo Lgad] (qilidd] (o itel! Do jal) b g7 I3 ) Ao 4
Ll )l Jaleay cilo j§1 503 Ao dadiisd § i L83 clabiisd paias 845 G dedi s
4;6.;.” Clabiial UAJLAS Jﬂ'/ﬂ‘)jf d439 ;(ut . ') %JLAA! Yy sic (uVA ’) AJ.@
A o ienad] aleil)) sei pliituly el s dlled dealay cilaj¥) 518 Ao Laled graag
Glabilal) pailaas g Jsa Lisel) 8 Slilaind G dpilaan] ANV I3 G A 57 A Cpa
£ o g A fantl O pdiad) prant legi i jodl e ol dealay cila ¥ 518 5 SN
A LS dabiis) ailas aea 4 dediad Hlgle Cilua sl ad dul i) cla s @ililll 53
Bapa o piuna pd g dralad) juad B olai¥ly Sl gall o 4t Lol £ jedl s cllal] deals
g pead) L8l cilabiall o jlad o Saldics) cdy ol Cilealad) Ciluas 9 lglea g Lgila yia
o ALYl dpalal] foad Ly go cunnlily Loy bt dgile bbi gidigs challey Luse
S A daasiod (dulend)) Ldobillly L bl Jood) (g9 Logtdd S g ase LS
Aralal oy puda LI g avariy cila j¥1 518

Al ae e daals ccla ¥ 5 ) (At cladiial) sdanlidy cilolS

Jdasgaanll . 3a3all s uc Gloll daols .dylally slaidll dalé  dolall dyls¥l g4 yaimaly ddlh *
cdasgranll G jall sae Qlodl drola dylaly skaud¥l dals . dolall dyla¥l il ™
Email: kaaalgamdil@kau.edu.sa



mailto:kaaalgamdi1@kau.edu.sa

Y.Yo d.“,\\ uﬁm‘dﬂ‘sgj)M\dehﬂl\M‘
Abstract

This study aimed to discover the relationship between the availability of
the characteristics of smart organizations and the organization's ability to
manage crises at (KAU) in Jeddah. It also aimed at defining the impact of the
availability of the characteristics of smart organizations in their dimensions
(understanding the environment, strategic vision, continuous learning,
intelligent operations, collective intelligence) on crisis management at KAU;
and clarifying the differences among the study sample members regarding
the availability of the characteristics of smart organizations and crisis
management at KAU according fo the following demographic variables:
gender, age, academic qualification, years of experience, and job title.

The study used the descriptive correlational survey method, using the
questionnaire as a tool for data collection. The study sample of (370)
members was selected by a simple random sampling method from the study
population of (9669), and (337) questionnaires were analyzed after excluding
the number of some questionnaires that were not useable for statistical
analysis. The study obtained many results, the most important of which are
the following: There is a positive high direct relationship between the
availability of the characteristics of smart organizations and the
organization’s ability fo manage crises with a correlation coefficient of
(0.781) at a statistical significance (0.000); and there is an effect of the
availability of the characteristics of smart organizations in all their
dimensions on crisis management at KAU, except for the dimension of
“continuous learning”; while there were no statistically significant differences
among the responses of the sample members regarding the availability of the
characteristics of smart organizations and crisis management at KAU,
according fo all demographic variables.

In light of these results, the study made some recommendations, the most
important of which are: follow—-up to support the characteristics of the smart
organization at KAU due fo its great and positive role in the university’s
functioning, raise the quality of its outcomes, and placing the university
among the world’s most prestigious universities; benefiting from the
experiences of recognized smart organizations in the Arab world and
internationally, and developing similar plans commensurate fo the university
work environment. This is in addition to intensifying the number of training
courses and theoretical and practical workshops specialized in the field of
crisis management and making them available fo all university affiliates.
Keywords: Smart organizations, Crisis management, King
Abdelaziz University
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