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Abstract 
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The current study aimed to identify the Artificial intelligence as an 

approach to developing the performance of school principals in the 

Sultanate of Oman in light of contemporary global trends, the study 

used the descriptive method, and the analysis of documents was used in 

collecting data and information. The results of the study showed that 

there are multiple roles for artificial intelligence in managing the 

educational process in schools in Oman in light of contemporary global 

trends. This is in the areas of: strategic planning, decision-making and 

making, job descriptions, employee job performance evaluation, school 

budget planning, professional development for teachers, data and 

information management and protection, security and safety programs 

and crisis management, effective communication with all those 

concerned with the educational process, and support for attendance 

management systems. And managing student teaching and learning 

processes. The study recommended that the educational authorities 

responsible for professional development programs for school 

principals, whether at the level of the Ministry of Education, 

represented by the Specialized Institute for Vocational Training for 

Teachers, or its affiliated educational directorates, represented by the 

training centers in the governorates, pay attention to training school 

principals on the use and employment of artificial intelligence and its 

various applications in management. The educational process, and the 
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Ministry of Education issued a guide for school principals that enables 

them to use and employ artificial intelligence to manage the educational 

process effectively and efficiently, and grant school principals more 

powers and authorities in managing their schools. So that they can use 

and employ artificial intelligence applications easily and conveniently 

without fear or worry. 
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