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Abstract
The current study aims to measure the impact of strategic planning on achieving

organizational goals, with a focus on the mediating role of information quality. The
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study was applied to employees of the Egyptian Post Authority in Alexandria
Governorate.

The study relied on a questionnaire directed atasample of (386) employees, selected
using a simple random sampling method. Data analysis was conducted using SPSS
V26 and AMOS V26 to test the study hypotheses.

The results revealed a significant correlation between the study variables. It was
found that strategic planning positively and significantly influences the achievement
of organizational goals through its dimensions (future vision, resource allocation,
adaptation to environmental changes, and strategic decision-making). The findings
also indicated that strategic planning significantly affects information quality,
contributing to improved data accuracy, enhanced transparency, and more effective
decision-making within the organization.

Moreover, the study confirmed that information quality plays a mediating role in the
relationship between strategic planning and achieving organizational goals, as it
enhances institutional performance and operational efficiency. Additionally, the
results showed no significant differences in employees’ perceptions of the study
variables based on demographic and organizational factors.

In light of these findings, the study recommends strengthening strategic planning
practices by developing performance measurement mechanisms, improving data
collection and analysis processes, and enhancing the use of digital technologies in
information management. Furthermore, it suggests investing in improving
information quality through intensive training programs for employees on
information systems, fostering a culture of knowledge sharing among departments,
and implementing artificial intelligence techniques for more accurate decision-
making.

Keywords: Strategic Planning, Information Quality, Organizational Goals

Achievement.
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