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Abstract:-

This study aims to determine the impact of reccommendation marketing on brand
choice, by reviewing the behavior of customers of electronic devices companies in Egypt of
generation Z. A conceptual framework and data analysis were used using SPSS software,
with a sample of 400 customers of generation Z. The results showed a positive relationship
between the dimensions of recommendation marketing (spoken - electronic) and brand
selection. It was also observed that the gender variable has an effect as the results showed
a significant disparity between males and females
Keywords: Referral marketing, word of mouth, e-word of mouth, brand selection.
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