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Factors Affecting Brand Sustainability among Customers in
Egypt (An Applied Study):
Abstract:
This applied study aims to analyze the factors influencing brand
sustainability among the Egyptian public, with a focus on the service
sector, particularly telecommunications companies. The study will
examine the impact of these factors on customer attitudes, loyalty
levels, and their willingness to continue engaging with these
companies. Based on the findings, practical recommendations will be
provided to help companies improve their marketing strategies and
strengthen their relationship with their audience, ensuring brand
sustainability and continued success in the Egyptian market.
A sample survey methodology was employed, and the study was
conducted on an available sample of 400 individuals from the
Egyptian society.
The research yielded several findings, most notably the respondents’
preference for Vodafone Egypt and Etisalat Egypt over other
companies. Specifically, 42.0% of the respondents expressed their

preference for Vodafone, while 30.8% favored Etisalat Egypt.
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The study also revealed that the most influential factors in customers'

choice of telecom companies and their continued engagement with
them are, first and foremost, network quality, which ranked highest at
74.3%, followed by pricing at 56.3%, and then customer service
performance at 48%. Additionally, discounts and promotions played a
key role in strengthening brand sustainability at 58.3%, followed by
the company's engagement with the public at 41.3%.

Therefore, it can be said that network quality, pricing, and the level of
customer service performance are the most influential factors in
customers' decisions to continue relying on a different brand.
Discounts and audience engagement are among the most important
factors that enhance brand loyalty.

Key words:
Brand — Sustainability — Brand Sustainability — Telecommunications

Companies.
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