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Abstract
In the modern healthcare landscape, success in delivering effective care is attributed to several
factors, foremost among them being emotional intelligence. Emotional intelligence is the
ability to make emotions work for you rather than against you. It encompasses a set of skills
that include self-awareness, self-management, social awareness, and relationship management.
These skills play a crucial role in enhancing relationships among medical team members,
reducing burnout levels, and improving the quality of care provided to patients.
The healthcare work environment is among the most demanding in terms of emotional skills,
as doctors and nurses frequently encounter ongoing stress and fluctuating emotional situations.
Emotional intelligence skills contribute to improving interactions between healthcare providers
and their patients and families.
This article aims to present practical steps to enhance emotional intelligence skills among
healthcare professionals, helping to reduce burnout and improve workplace performance. This
involves the ability to identify and understand one's emotions and how they influence thoughts
and actions, as well as managing emotions in a way that enables task completion and goal
achievement. Social awareness entails recognizing others' emotions and understanding how
they affect their behavior, while relationship management involves maximizing the
effectiveness of interactions with others.

Conclusion

Emotional intelligence helps enhance communication skills among medical team members.
Individuals with high emotional intelligence are better able to express their emotions and
advocate for patients' needs, leading to improved communication and greater efficiency.
Emotional intelligence also helps healthcare workers cope with the psychological pressures
associated with their profession. Those with strong emotional skills can recognize and manage
their emotions effectively, reducing the likelihood of burnout.

The emotional intelligence levels of healthcare professionals directly impact patient
experiences. Empathy and emotional understanding foster a sense of security among patients,
contributing to improved treatment outcomes. Additionally, emotional intelligence equips
healthcare leaders with the ability to motivate their teams, enhancing leadership effectiveness
and increasing staff motivation. Furthermore, it enables doctors and nurses to think clearly
under pressure, allowing them to make decisions based on patients' emotions and needs.
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