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The impact of applying business intelligence systems in
achieving a sustainable competitive advantage for medium
and small enterprises in the Kingdom of Saudi Arabia.

Abstract:

This study aimed to identify the impact of applying business
intelligence systems in achieving a sustainable competitive
advantage for medium and small enterprises in the Kingdom of
Saudi Arabia. To achieve this, the researcher used the descriptive
analytical approach. The study population consisted of medium
and small enterprises in the Kingdom of Saudi Arabia. Simple
randomization was used to represent this population. The
guestionnaire tool was relied upon to collect that data, which was
distributed to a sample of the study population (384) through the
General Authority for Small and Medium Enterprises in the
Kingdom of Saudi Arabia. The Statistical Package for the Social
Sciences (SPSS) software was used to analyse the data received.
The results of the study are to accept the main hypothesis stating
that there are statistically significant differences at the level
(0<0.05) in achieving a competitive advantage for medium and
small enterprises in the Kingdom of Saudi Arabia attributed to
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business intelligence systems. The study recommended the need
to support high management to adopt these systems, and provide
training, improve the use of information in improving operational
efficiency and making more accurate and effective strategic
decisions based on data and information extracted from business
intelligence systems. Moreover, the integration of business
intelligence systems with other systems is considered one of the
main factors for achieving success, benefiting from these
systems, and achieving a sustainable competitive advantage.
Keywords:  business intelligence  systems, sustainable
competitive advantage, medium and small enterprises.
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