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The Role of Digital Healthcare Applications in Improving
Performance in Health Institutions

An Applied Study on Health Organizations in the Qassim Region

Abstract:

The research aims to determine the level of digital healthcare
applications in health organizations in the Qassim region, clarify
requirements in health organizations in the Qassim region, determine
the level of performance improvement in health institutions in health
organizations in the Qassim region, and identify the nature of the
relationship between digital healthcare applications and performance
improvement in health institutions in health organizations in the
Qassim region. A number (1) of the questionnaire (specialists) was
used. The study community consists of specialists in health
organizations in the Qassim region (medical staff, administrative
staff, nursing staff) and their number is 4744. Due to the large size of
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the study community, the sampling method was used to collect the
necessary data. The sample size was designed to be representative of
the study community, by using the Stephen Sampson equation. The
questionnaire was distributed to 500 workers in health organizations
in the Qassim region, while 20 questionnaires were excluded due to
containing some missing values, so that the number of questionnaire
forms valid for statistical analysis became 480 questionnaires. The
study concluded that there is a statistically significant relationship
between digital healthcare applications as an independent variable
and improving performance in health institutions as a dependent
variable in health organizations in the Qassim region. It confirmed
the strength of the relationship as being statistically significant
between digital healthcare applications and improving performance
in health institutions among workers in health organizations in the
Qassim region

Keywords: Digital healthcare applications — Digital healthcare

applications — Improving performance in healthcare institutions —
Employee satisfaction..
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