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Abstract:

This study aimed to determine the level of service quality
provided in the virtual clinics at King Khalid Hospital in Najran.
It also aimed to assess the level of beneficiary satisfaction with
the service provided in these virtual clinics and to explore the
relationship between service quality and beneficiary satisfaction
at King Khalid Hospital’s virtual clinics.

The study employed a descriptive analytical approach, with the
research population consisting of beneficiaries from the virtual
clinics at King Khalid Hospital in Najran, Saudi Arabia. A random
sampling method was used to select the sample for the study.

The results indicated that there is a statistically significant
relationship between the level of service quality and beneficiary
satisfaction at the virtual clinics at King Khalid Hospital in
Najran, Saudi Arabia. This finding suggests a strong positive
correlation between the quality of service provided and
beneficiary satisfaction. In other words, as the quality of service
increases, beneficiary satisfaction with the virtual clinic services
at King Khalid Hospital also increases. This result emphasizes
the importance of beneficiary satisfaction in evaluating the
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quality of healthcare services provided in the virtual clinics at
King Khalid Hospital in Najran, Saudi Arabia.

Keywords: Beneficiary satisfaction, healthcare service quality,
virtual clinics.
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