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The Role of Digital Transformation of Self-Services on Crisis
Management During the Corona Pandemic
Applied to King Abdulaziz Hospital in Makkah Al-
Mukarramah, Kingdom of Saudi Arabia
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Abstract :

The research aims to determine the effect of the independent
variable (Digital Transformation for preventive services) on the
dependent variable, crisis management, by applying it to King
Abdulaziz Hospital in Makkah Al-Mukarramah in the Kingdom of
Saudi Arabia, the subject of the study. The results of the research
indicated that there is no statistically significant effect of the
independent variable (digital programs for preventive services) (On
the dependent variable, crisis management as applied to King
Abdulaziz Hospital in Makkah Al-Mukarramah, the Kingdom of
Saudi Arabia, the subject of study and research.

Key words: Digital transformation of self-services...crisis
management...digital technology
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