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Section 1: Provision of Information to the Public
Social workers who use technology to provide information to the
public about the services they offer and on social work topics of
general interest, and who engage in social advocacy, should uphold
the values of the profession and adhere to the following standards.
29¢aall Claglaall anali 1) acadl)
ssdaal) Mg LagleiSill ¢sardicg cpll) Cmeldia¥) (umiladd) o ag
doeLiiay) dasdl) Lliad oo Claglea aals ISy Lgigath ) clasdll Jga cilaghealls
JULY g Aigall pas ) duo Laiay) Aadlaall By sldn cpll) Lo alad) alaia¥) culd
A0 juleall
Standard 1.01: Ethics and Values
When social workers use technology to provide information to the
public, they shall take reasonable steps to ensure that the information
is accurate, respectful, and consistent with the NASW Code of Ethics.
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Standard 1.02: Representation of Self and Accuracy of Information
When social workers use technology to provide information to the
public, they shall take reasonable steps to ensure the accuracy and
validity of the information they disseminate.
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Section 2: Designing and Delivering Services
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Part A: Individuals, Families, and Groups
Technology may be used to facilitate various forms of services,
including counseling, case management, support, and other social
work functions. Technology may also be used to facilitate
communication with clients, obtain information from clients, provide
information to clients, and facilitate various interventions.
The ability to provide services electronically has many benefits as
well as risks that social workers should consider. Social workers who
use technology to provide services should assess whether clients will
benefit from receiving services through electronic means and, when
appropriate, offer alternative methods of service delivery.
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Standard 2.01: Ethical Use of Technology to Deliver Social Work
Services
When providing services to individuals, families, or groups using
technology, social workers shall follow the NASW Code of Ethics just

as they would when providing services to clients in person.
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Standard 2.02: Services Requiring Licensure or Other Forms of
Accreditation
Social workers who provide electronic social work services shall
comply with the laws and regulations that govern electronic social
work services within both the jurisdiction in which the social worker
is located and in which the client is located.
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Standard 2.03: Laws That Govern Provision of Social Work Services
Social workers who provide social work services using technology
shall understand, comply, and stay current with any and all laws that
govern the provision of social work services and inform clients of the
social worker’s legal obligations, just as they would when providing
services in person.
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Standard 2.04: Informed Consent: Discussing the Benefits and Risks
of Providing Electronic Social Work Services
When providing social work services using technology, social
workers shall inform the client of relevant benefits and risks.
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Standard 2.05: Assessing Clients’ Relationships with Technology
When conducting psychosocial assessments with clients, social
workers shall consider clients’ views about technology and the ways
in which they use technology, including strengths, needs, risks, and
challenges.
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Standard 2.06: Competence: Knowledge and Skills Required When
Using Technology to Provide Services
Social workers who use technology to provide services shall obtain
and maintain the knowledge and skills required to do so in a safe,
competent, and ethical manner.
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Standard 2.07: Confidentiality and the Use of Technology
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When using technology to deliver services, social workers shall
establish and maintain confidentiality policies and procedures
consistent with relevant statutes, regulations, rules, and ethical
standards.
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Standard 2.08: Electronic Payments and Claims
Social workers who submit insurance claims for payment
electronically shall take reasonable steps to ensure that business
associates use proper encryption and have confidentiality policies
and procedures consistent with social work standards and relevant
laws.
daig Sy clalUaally clegdaal) (Y. oA Ll
Ay Sy il ghaally cildlnall goage dalles cpuslaia¥) cpuiladll o can
Osadiiay Cupladll slGAN o Gladal Lgiea Clghd ATy daSay oMlaally daldl
Loladay) dasdl) julee pa ol dpw Clehaly cilubn Geliag quliad) pRddl
Alall @ld piledllg
Standard 2.09: Maintaining Professional Boundaries
Social workers who provide electronic social work services shall
maintain clear professional boundaries in their relationships with
clients.
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Standard 2.10: Social Media Policy
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Social workers who use social media shall develop a social media
policy that they share with clients.
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Standard 2.11: Use of Personal Technology for Work Purposes
Social workers shall consider the implications of their use of personal
mobile phones and other electronic communication devices for work
purposes.
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Standard 2.12: Unplanned Interruptions of Electronic Social Work
Services
Social workers shall plan for the possibility that electronic services

will be interrupted unexpectedly.
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Standard 2.13: Responsibility in Emergency Circumstances
Social workers who provide electronic services shall be familiar with
emergency services in the jurisdiction where the client is located and

share this information with clients.
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Standard 2.14: Electronic and Online Testimonials
Social workers shall refrain from soliciting electronic or online
testimonials from clients or former clients who, because of their
particular circumstances, are vulnerable to undue influence.
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Part B: Communities, Organizations, Administration, and Policy
Technology can greatly enhance social workers’ ability to engage in
social action, promote social justice, work with communities,
administer organizations, and develop social policy. This section
provides social workers with guidance on the use of technology in
the context of social work with larger systems. In these contexts,
social workers may use technology for various purposes, including:
= engaging, empowering, and organizing community members and
groups
= coalition and capacity building
= advocating for changes in social policy to improve the social and
economic well-being of individuals, families, groups, and
communities
= providing supervision to social workers, other professionals, and

volunteers
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» planning, implementing, managing, and evaluating social programs
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Standard 2.15: Organizing and Advocacy
When using technology to organize communities and advocate,
social workers shall take reasonable steps to ensure that the
information shared using technological tools is honest, accurate, and
respectful.
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Standard 2.16: Fundraising
When social workers use technology for fundraising, they shall take

reasonable steps to ensure that information provided to potential

-YVYY -



Yo¥e jiamwmn Y;?EJJAG Y:ngAS.AA Ao laiaY) Aaddll & jaal) Lalad) ddaal)

donors clearly and accurately identifies the purposes of the
fundraising and how the funds will be used.
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Standard 2.17: Primary Commitment to Clients
When social workers who are responsible for program administration,
planning, and development consider whether and how to use
technology in conjunction with social work programs or services,
they shall prioritize the needs of their clients.
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Standard 2.18: Confidentiality
Social workers who use technology to facilitate supervision,
consultation, or other confidential meetings shall use appropriate
safeguards to protect confidentiality.
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Standard 2.19: Appropriate Boundaries
Social workers who work with communities and organizations shall
ensure that they maintain appropriate boundaries when they use

technology.
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Standard 2.20: Addressing Unique Needs
Social workers who help communities and organizations advocate for
changes in policies, practices, and programs regarding the use of
technology shall ensure that the unique needs of individuals and
groups are considered, including factors related to different cultures,
ways of learning, abilities, educational levels, and economic
circumstances.
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Standard 2.21: Access to Technology
When appropriate, social workers shall advocate for access to
technology and resources for individuals, families, groups, and
communities who have difficulty accessing them because they are a
member of a vulnerable population such as people with disabilities,
limited proficiency in English, limited financial means, lack of
familiarity with technology, or other challenges.
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Standard 2.22: Programmatic Needs Assessments and Evaluations
Social workers who use technology to conduct needs assessments
and program evaluations shall obtain participants’ informed consent
and provide information about how they will ensure confidentiality.
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Standard 2.23: Current Knowledge and Competence
Social workers practicing with communities, organizations, and in
policy positions shall strive to maintain knowledge of current
technology, adhere to best practices for its use, and periodically
update their knowledge and skills.
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Standard 2.24: Control of Messages
Social workers who use technology for community organizing and
social advocacy shall be aware that they may have limited or no
control over how their electronic messages may be used, shared,
revised, or distorted.
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Standard 2.25: Administration
Social work administrators shall ensure that they plan and budget for
the use of technology in a manner that promotes the organizations’
mission and goals in a cost-effective manner.
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Standard 2.26: Conducting Online Research
Social workers who conduct online research shall assess the quality,
strengths, and limitations of the research.
G e Giganl) eha) tVLYT Ll
als Y 6 Grgad) shabs ¢ sasks il us Laial) Giladyl s oy
oo Gl il e 50 8 il agadlly §sall Jaldig uanl) Baga
Standard 2.27: Social Media Policies
Social work administrators and supervisors shall consider developing
social media policies to guide employees and volunteers who work
in their organizations.
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Section 3: Gathering, Managing, and Storing Information
Social workers may use various forms of technology to gather,
manage, and store client information. Gathering information refers to
collecting information for the purposes of psychosocial assessments,
progress notes, community or organizational needs assessments,
program evaluation, research, advocacy, social action, supervision,

education, or other social work functions. Managing information
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refers to how information is handled after it has been gathered, for
instance, how it is entered into client and other administrative files;
how it may be shared with supervisors or others within the social
worker’s practice setting; how the data is used within a database;
how certain information may be shared with colleagues, funders,
insurance companies, researchers, or others outside the worker’s
practice setting; and how social workers manage information about
colleagues. Storing information refers to how information is saved
and maintained electronically. Using technology in these ways may
serve a number of valuable purposes, including accessing
information easily, storing information safely, and saving time and
money. When social workers use technology to gather, manage, and
store information, they must uphold ethical standards related to
informed consent, client confidentiality, boundaries, and providing
clients access to records.
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Standard 3.01: Informed Consent
As part of the informed consent process, social workers shall explain
to clients whether and how they intend to use electronic devices or
communication technologies to gather, manage, and store client
information.
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Standard 3.02: Separation of Personal and Professional
Communications
When social workers gather, manage, and store client information
electronically, they shall ensure clear delineation between personal
and professional communications and information.
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Standard 3.03: Handling Confidential Information
Social workers shall take reasonable steps to ensure that confidential
information concerning clients or research participants is gathered,

managed, and stored in a secure manner and in accordance with
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relevant federal and state statutes, regulations, and organizational
policies.
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Standard 3.04: Access to Records within an Organization
Social workers shall take reasonable steps to develop and implement
policies regarding which personnel have access to clients’ electronic
records, keeping in mind the value of limiting access to those
colleagues who truly require it, to respect client privacy.
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Standard 3.05: Breach of Confidentiality
Social workers shall develop and disclose policies and procedures
concerning how they would notify clients of any breach of their
confidential records.
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Standard 3.06: Credibility of Information Gathered Electronically
When social workers use technology to gather information for social
work practice or research, they shall gather information in a manner

that reasonably ensures its reliability and accuracy.
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Standard 3.07: Sharing Information with Other Parties
Social workers who share confidential client information with other
parties electronically shall take reasonable steps to protect the
confidentiality of the information.
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Standard 3.08: Client Access to Own Records
Social workers shall ensure that client access to electronic records
is provided in a manner that takes client confidentiality, privacy, and
the client’s best interests into account.
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Standard 3.09: Using Search Engines to Locate Information about
Clients
Except for compelling professional reasons, social workers shall not
gather information about clients from online sources without the
client’s consent; if they do so, they shall take reasonable steps to

verify the accuracy of the found information.
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Standard 3.10: Using Search Engines to Locate Information about
Professional Colleagues
When gathering online information about professional colleagues,
social workers shall respect colleagues and verify the accuracy of the
information before using it.
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Standard 3.11: Treating Colleagues with Respect
Social workers who communicate using electronic tools shall treat
colleagues with respect and shall represent accurately and fairly the
qualifications, views, and obligations of colleagues.
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Standard 3.12: Open Access Information
When information is posted or stored electronically in a manner that
is intended to be available to certain groups or to the public in
general, social workers shall be aware of how that information may
be used and interpreted, and take reasonable steps to ensure that the

information is accurate, respectful, and complete.
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Standard 3.13: Accessing Client Records Remotely
Social workers shall develop and follow appropriate policies
regarding whether and how they can access electronic client records
remotely.
s of eDhard) Cllavw (Al Jgmasll sV Y Ll
13) Loy 3lay Lash Lpusbie cilabons £ Lly skl (e Laia¥) Oiliadd) o
Iy Al Ay day 08 Aig ALY shand) Cilaas ) Jseas) agilsals oS
Standard 3.14: Managing Phased Out and Outdated Electronic
Devices
When an electronic device is no longer needed, is phased out, or is
outdated, social workers shall take steps to protect their clients,
employer, themselves, and the environment.
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Section 4: Social Work Education and Supervision
This section provides guidance on the use of technology to social
workers who are involved in the design and delivery of education and
supervision. Technology advances have greatly expanded
opportunities for social workers to deliver education, training, and

supervision in a variety of formats. Technology is used to deliver
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social work courses and training and is a widely used, evolving part
of social work education. The use of technology in social work
education and training can enhance access, skill development,
student engagement, and learning outcomes. Social work education
includes undergraduate, graduate, and postgraduate programs, field
instruction, supervision, continuing education, and organization—
based education. Social workers who use technology in social work
education must adhere to standards related to online and distance
learning and education. Social workers who use technology for
education, training, and supervision also ensure that students and
supervisees are familiar with prevailing practice, regulation,
accreditation, and ethical standards pertaining to the use of
technology.
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Standard 4.01: Use of Technology in Social Work Education
Social workers who use technology to design and deliver education
and training shall develop competence in the ethical use of the
technology in a manner appropriate for the particular context.
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Standard 4.02: Training Social Workers about the Use of Technology
in Practice
Social workers who provide education to students and practitioners
concerning the use of technology in social work practice shall provide
them with knowledge about the ethical use of technology, including
potential benefits and risks.
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Standard 4.03: Continuing Education
Social work educators who use technology in their teaching and
instruct students on the use of technology in social work practice

shall examine and keep current with relevant emerging knowledge.
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Standard 4.04: Social Media Policies
When using online social media for educational purposes, social
work educators shall provide students with social media policies to
provide them with guidance about ethical considerations.
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Standard 4.05: Evaluation
When evaluating students on their use of technology in social work
practice, social work educators shall provide clear guidance on
professional expectations and how online tests, discussions, or other
assignments will be graded.
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Standard 4.06: Technological Disruptions
Social work educators shall provide students with information about
how to manage technological problems that may be caused by loss
of power, viruses, hardware failures, lost or stolen devices, or other

issues that may disrupt the educational process.
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Standard 4.07: Distance Education
When teaching social work practitioners or students in remote
locations, social work educators shall ensure that they have sufficient
understanding of the cultural, social, and legal contexts of the other
locations where the practitioners or students are located.
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Standard 4.08: Support
Social work educators who use technology shall ensure that students
have sufficient access to technological support to assist with
technological questions or problems that may arise during the
educational process.
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Standard 4.09: Maintenance of Academic Standards
When social work educators use technology to facilitate assignments
or tests, they shall take appropriate measures to promote academic
standards related to honesty, integrity, freedom of expression, and

respect for the dignity and worth of all people.
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Standard 4.10: Educator-Student Boundaries
Social work educators who use technology shall take precautions to
ensure maintenance of appropriate educator-student boundaries.
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Standard 4.11: Field Instruction
Social workers who provide field instruction to students shall address
the use of technology in organizational settings.
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Standard 4.12: Social Work Supervision
Social workers who use technology to provide supervision shall
ensure that they are able to assess students’ and supervisees’
learning and professional competence.
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- National Association of Social Workers (NASW) , Association of Social
Work Boards (ASWB), Council on Social Work Education (CSWE),
Clinical Social Work Association (CSWA): Standards for Technology in
Social Work Practice,2017.
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https://www.socialworkers.org/Practice/NASW-Practice-Standards-
Guidelines/Standards-for-Technology-in-Social-Work-Practice
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