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Abstract:

This study aimed to identify the role of public relations in marketing the
central library services at King Faisal University in terms of (library services,
user services). It also aimed to discover if there are any statistically significant
differences in the average responses of the study sample regarding the role of
public relations in marketing the central library services at King Faisal
University attributed to the variables (gender, number of years of experience).
The study population consisted of all public relations employees in the central
library at King Faisal University, and the sample included (85) employees.
The descriptive method was used as the study methodology, and a
questionnaire was used as a data collection tool. The study found that the
overall average of the first axis: library services, was at a (moderate) response
level, and the overall average of the second axis: user services, was also at a
(moderate) response level. Furthermore, there were no statistically significant
differences at the (0.05) level of significance between the average scores of
the study sample regarding the role of public relations in marketing the central
library services at King Faisal University attributed to the variables (gender,
number of years of experience). The study recommended responding to
inquiries and comments, organizing contests and awards, conducting surveys,

and publishing short videos and presentations to highlight library services.

Keywords: Public relations, marketing, central library services, King
Faisal University.
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