ISSN (Print):- 1110-1237
aupill Gulb dlan ISSN (Online):- 2735-3761
e i https://mkmgt.journals.ekb.eg
Yovo dudl (V) @ AN anmd) (91) slaal

Unil dsaly | 4 a0 408 dlaa
74N

daals dalh lii dgag cpe dusghail) (3,4l By AU dabidl) cflgal)
Lo ySal) Ay (g3)) o

Jac)

Tasaillg dugil) )18V s e L 3l
A ol Al — Ll 48

a¥e¥o duinl (V) @ S anal () alaal

vy



Unibs daaly | 4y i) 4408 Alaa
v 4 . ISSN (Print):- 1110-1237
il duls dloan ISSN (Online):- 2735-3761
RSN https://mkmgt.journals.ekb.eg

Yovo dudl (V) @ AN anmd) (91) slaal

Ayl (adla

LA Ma Blge (Il Bylee) dujlas Ay o Capall L dulall cidoa
Lcskill Gyl pla & (@ldlally clelpall dalles 5)lgas clidall Jaal) 3)lgas
due ol Cllaiul c o il waats (@l o dasls ity (DU i dgag (e
sl (53 o (Sar edae gl B By LU Anbal) chleal) Jss Al
Gy . (eshil) Jeall 3 AS LA Clye dae ¢ caalad) (gginall ¢ aiall) :2W)
bae il il ol daals & cpeliall Al (e due ladl & CalaY) o
(ULl paad B4S Ll ¢ hagll meid) Hladial S ey W (YAY)
Bles) dles dnp o duball due dadlge dap o) S b il clag,
Gleheall dalles Blgas celidadl deall 3lgay bl M3 Blga Jlaty)
ANs @iy G @l s dlle Ay cels Leglall @ 5l b (Al
Loeghill Gyl 55y 4aPl) Laball clylgall Joa daball die dlaiud G 4ilas)
L s el mllal cielag oo skl Jasd) 8 A LA Cilje 230 puiial (i
Lahall die dilaicd G ddlaa] AV b Gy 8 Auhall a3 Al Lain e (7) e
(o) ggianally ¢ painll) duhall juaiad (e
A drals plzel cdulbll ¢ ducphil] (§)dll $)ly) duoludl] cillgal) : dunlidal) Cilal<l
il

EYA



ISSN (Print):- 1110-1237
aupill Gulb dlan ISSN (Online):- 2735-3761
e i https://mkmgt.journals.ekb.eg
Yovo dudl (V) @ AN anmd) (91) slaal

L ol o ) s A
74N

Leadership skills needed to manage volunteer teams from the
perspective of students at Umm Al-Qura University in Makkah
Al-Mukarramah

Amal Meshal Alghtami
Department of Educational Administration and Planning, College of
Education, Umm Al-Qura University
amghtami@uqu.edu.sa

Abstract

The current study aimed to identify the degree of practicing
(Communication Skill, decision-making skill, Joint work skill, and
conflict resolution Skill) in managing voluntary teams from the
point of view of Umm Al-Qura University students, identifying the
differences between the responses of the study sample members
about leadership skills for the crisis to manage volunteerism teams.
It can be attributed to the following variables: (Gender, Academic
level, number of participation times in voluntary work). To achieve
these objectives, a sample of volunteer students at Umm Al-Qura
University was selected, (181) male and female, the descriptive
approach was adopted and the questionnaire were used as a tool for
data collection. The findings of the study revealed that the degree of
approval of the study sample on the degree of practicing
(communication skill, decision-making skill, joint work skill, and
conflict and dispute resolution skill) in managing volunteer teams
came to a high degree, there were statistically significant differences
between the response of the study sample about leadership skills for
managing voluntary teams due to the variable number of times
participating in volunteer work, it came in favor of those who
participated more than (3) times, while the study did not find
statistically significant differences between the response of the study
sample due to the study variable (gender, academic level).

Keywords: leadership skills, volunteer team management, students,
Umm Al-Qura University Members.
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