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Abstract:

The research aims to shed light on the importance of preparing museums to serve people with
disabilities in light of the three Ts (rehabilitation, empowerment, education), and the extent to which
museums are suitable for people with disabilities. The research addresses supporting the vision of the
Kingdom of Saudi Arabia and the system of rights of people with disabilities with the principles of
comprehensive access for them, and their right to benefit from museums according to the purpose for
which they were established, which is to serve the public. The research objectives are to identify the
extent to which museums are prepared for people with disabilities in light of the three Rs (qualification,
empowerment, education), to determine the requirements for qualifying museums to serve people with
disabilities in the Kingdom of Saudi Arabia, to identify the role of museums in enabling people with
disabilities in the Kingdom of Saudi Arabia to visit, and to identify the role of museums in educating
people with disabilities in the Kingdom of Saudi Arabia. The first dimension dealt with rehabilitation in
terms of the principles and foundations of universal design (UD) and the preparation of museums from
this dimension. The second dimension dealt with empowerment and the most important international
guidelines in museums for people with disabilities, public policies and the preparation of museums for
them from this aspect. The third dimension dealt with museum education and the complementary roles
between the museum educator and the teacher of people with disabilities and the preparation of museums
for them from the educational aspect.

The research then addressed museums and their various services with all different categories of
disabilities, then presented the research recommendations and proposals. The researcher used the
descriptive approach for its suitability to the study methodology, and the research sample consisted of (25)
male and female persons with disabilities in the Kingdom of Saudi Arabia, who were selected randomly.
The researcher designed the questionnaire tool, which consisted of three main axes and (38) phrases. The
most important results of the research were as follows: All statements related to preparing museums to
serve people with disabilities in terms of the three dimensions (the rehabilitation dimension with an
arithmetic mean of (2.76), the empowerment dimension with an arithmetic mean of (2.79), and the
education dimension with an arithmetic mean of (2.72)) obtained high arithmetic averages, which reflects
the participants’ consensus on the importance of these dimensions, their importance in improving the
accessibility of people with disabilities to museums, their awareness of the importance of empowerment
in providing an inclusive museum environment, and their awareness of the importance of providing an
educational museum environment suitable for people with disabilities.Reflecting the participants’
consensus on the importance of these dimensions, their importance in improving access to museums for
people with disabilities, their awareness of the importance of empowerment in providing an inclusive
museum environment, and their awareness of the importance of providing a museum educational
environment suitable for people with disabilities. The research reached a set of recommendations, the
most important of which are: establishing and designing museums according to universal access standards
that are compatible with the needs of each category of different disabilities, working to increase
integration between the Ministry of Education sector and the Ministry of Culture sector, and for
museums to become part of our educational curricula so that they can perform their educational, cultural,
and entertainment role by using museums as an educational tool in teaching.

The necessity of preparing and qualifying teachers in the field of museum education and paying
attention to it as one of the aspects of enriching the educational process, emphasizing school visits to
museums to raise awareness of the importance of museums and their role in the educational and cultural
process, accelerating the preparation of cultural programs in cooperation between museum workers,
educational specialists, school curriculum planners and teachers to keep pace with the development of
curricula and to suit the educational level of each academic stage, Design educational programs for
schools linked to all curricula, in cooperation with education officials, to enable the museum to serve
education.

Keywords:
Museums - People with Disabilities - The Three Rs (Rehabilitation - Empowerment - Education)
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