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"The Use of ChatGPT Technology by Students of the Information

Technology and Libraries Program at the Faculty of Arts, Tanta
University: An Applied Study"

Abstract:

In the context of the rapid digital transformation occurring within
the education sector, this study aims to conduct an in-depth exploration
and analysis of the experiences of students enrolled in the
distinguished Information Technology and Libraries Program at the
Faculty of Arts, Tanta University, with ChatGPT technology. The study
seeks to examine the usage patterns of ChatGPT among these
students, identify the purposes and objectives behind its use in the
educational process, assess the effectiveness and feasibility of relying
on ChatGPT in academic contexts, identify the associated challenges
and risks, and offer recommendations for enhancing the utilization of
ChatGPT in higher education settings.

To achieve these objectives, the study adopted a descriptive-analytical
methodology, which allows for the application of analytical, interpretive,
and comparative tools to collect and examine data based on the
study’s research questions and scope. The data were categorized and
analyzed through descriptive and inferential statistical techniques to
address the research questions and fulfill the study's objectives. A
structured questionnaire served as the primary data collection
instrument, supported by personal interviews and direct observation.
Data analysis was conducted using appropriate statistical methods,
including percentages, frequency distributions, and the Chi-square test

(X°)-

The study produced several key findings, notably that 61.77% of the
students reported using ChatGPT, while 38.23% indicated they did not.
Among the primary purposes for using ChatGPT, 56.79% used it for
self-directed learning, and 55.83% for preparing academic research. In
terms of usage objectives, 66.02% of students reported using
ChatGPT to generate new research ideas, and 56.31% for data
analysis. Regarding perceived effectiveness, 78.88% of students
indicated full reliance on the results provided by the tool. Additionally,
63.83% believed that ChatGPT could eventually replace traditional
libraries. As for the challenges and risks, 42.72% of students
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expressed concerns about overdependence on ChatGPT, while
38.83% felt that the technology lacks the human element.

In light of these findings, the study recommends strengthening training
and awareness initiatives focused on the effective use of ChatGPT.
This includes organizing workshops and training sessions for students
and faculty members, providing instructional resources on how to
critically evaluate Al-generated content, integrating ChatGPT into the
educational process and curriculum to support self-learning and
academic research, and encouraging students to use ChatGPT in
academic tasks and projects.

Key word: Information Technology Program - Tanta University - chat

gpt



