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Abstract

This study aims to explore the impact of artificial intelligence
algorithms on shaping media content presented on social media
platforms during times of crisis and to analyze the attitudes of Egyptian
youth toward such content. The importance of the study stems from
the growing reliance on Al in managing digital content, especially
during crises such as the COVID-19 pandemic and economic or social
disruptions, which highlights the need to understand how Al influences

public awareness and behavior—particularly among youth.

The study adopts a descriptive analytical methodology, analyzing
digital media content during crises and examining youth responses
through a questionnaire distributed to a random sample of 300
individuals aged between 18 and 30 years, who actively use platforms
such as Facebook, Twitter, Instagram, and YouTube across various

Egyptian governorates.

Findings reveal a significant lack of awareness among youth
regarding how Al algorithms function and how they influence the news
and content presented to them. Nevertheless, the respondents
demonstrated relatively conscious behavior by verifying news through
multiple platforms. Many participants perceived crisis-related content
as sometimes exaggerated or misleading, yet they acknowledged that
Al could be used positively if governed by transparent and ethical

standards.

The study links Media Richness Theory to the effectiveness of Al-

powered platforms as communication tools during crises. These
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platforms offer rich and interactive information delivery but also carry

risks of bias and unconscious influence.

The study recommends promoting digital literacy and media
awareness, and establishing regulatory frameworks for the ethical use
of Al in media. This would help balance speed and accuracy of
information dissemination while empowering youth as key actors in
crisis response and public opinion formation.

Keywords: Media Richness, Artificial Intelligence Algorithms, Social and Economic
Issues, Crises
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