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Technological Innovation in Tour Guiding 

Mobile Applications as A Model 

Abstract 

This study intends to shed light on technological 

innovation, one of the most significant contemporary 

trends in the field of tour guiding. It is the first research 

study to examine technology and innovation from the 

viewpoint of experts in tourism guides. The study first 

covered the significance of innovation generally before 

addressing innovation from the viewpoint of experts in the 

travel, tourist, and tour guiding field. The study used smart 

tablet and smartphone applications as a model, and the 

different types of innovation in mobile applications were 

divided into five categories, including applications for 

tourist guides, maps and navigation, simultaneous 

translation, virtual applications, and digital code readers. 

These applications were examples of modern technical 

work tools that significantly improved the efficiency with 

which the tour guide's duties were carried out in the age of 

digital transformation. The study also offered some 

original suggestions for enhancing these applications' 
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efficacy. The study came to the conclusion that 

technological innovation is one of the most crucial types of 

innovations that the tourism guidance industry will need 

both now and in the future, and that mobile phone 

applications are the technological tool that is most capable 

of resolving the majority of issues this industry is currently 

facing. These applications' data may be trusted to create 

international databases with the numbers and types of tour 

guides in every country, which will be very helpful for 

setting up work laws and passing legislation. One of the 

most significant virtual work platforms that can be 

depended upon to create career chances for the category of 

tour guides remotely and via the Internet is mobile 

applications. 

Key Words: Innovation, Technology, Technological 

innovation, Mobile Applications, Tour Guiding
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