il houdid 1§ tulitd | (Sl (gui g Sl G uuinid| 9 gl
| gl | el 500 (40 gl | A0 kel

Motivations towards online shopping among male and
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Abstract:

The study aims to determining the level of online shopping
among male and female teachers at Makkah in light of some variables
and detecting whether there are statistically significant differences at
the level of significance (a < 0.05) among the averages of the study
sample members' responses regarding the level of online shopping
among male and female teachers in Makkah due to the variables
(Gender, Academic Qualification, Educational Stage, Monthly
Income, and Number of Online Shopping Times during the Year). The
current study has adopted the descriptive analytical approach to
achieve the objectives. The study has used the questionnaire as the
tool to collect information applied to a simple random sample
consisting of (850) male and female teachers at public education
schools in Makkah, who were selected from the study population
consisting of (13,136) male and female teachers. The findings of the
study indicate that the level of motivation towards online shopping
among male and female teachers in Makkah from their point of view
was high, with an arithmetic average of (3.45) and a standard
deviation of (0.65). The level of social motivation towards online
shopping among male and female teachers in Makkah was high, with
an arithmetic average of (3.55) and a standard deviation of (0.74). The
level of cognitive motivation towards online shopping among male
and female teachers in Makkah was high, with an arithmetic average
of (3.51) and a standard deviation of (0.66). The level of motivation
for practice and performance towards online shopping among male
and female teachers in Makkah was high, with an arithmetic average
of (3.43) and a standard deviation of (0.59). The level of
psychological motivation towards online shopping among male and
female teachers in Makkah was medium, with an arithmetic average of
(3.30) and a standard deviation of (0.52). There were no statistically
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significant differences at the level of significance (o0 < 0.05) in the
averages of the study sample members' responses to the level of
motivation towards online shopping among male and female teachers
in Makkah due to the variables (Academic Qualification, Educational
Stage, Monthly Income, and Number of Online Shopping Times
during the Year in). There were statistically significant differences at
the level of significance (a < 0.05) in the averages of the study sample
members' responses to the level of motivation towards online
shopping among male and female teachers in Makkah due to the
variables Gender in Favor of Females.The study recommends that
online shopping sites interesting in the motivations of psychological,
practical and performance among male and female teachers, training
individuals to use online shopping sites to complete the appropriate
purchase process, using online shopping sites that have main branches
close to residential locations, shopping from online sites that provide
product return or exchange services, and purchasing from online
shopping sites that have cash on delivery service.

Keywords: Motivations - Online Shopping - Male and Female
Teachers.
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