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Abstract:

The current study examined the role of social media in
enhancing critical thinking skills among students at Hail
University from the perspective of the faculty members at the
College of Education. A descriptive survey method was used due
to its suitability to the study and its objectives. The study
population consisted of (237) male and female faculty members
in the College of Education, and the study sample was (147)
male and female faculty members in the College of Education,
and their responses were collected through the available non-
probability sample. The results of the study revealed that the role
of social media in enhancing critical thinking skills among Hail
University students from the point of view of the faculty
members of the College of Education was at a strongly agree
level, as the average response of the sample with a mean of
(4.23) and a standard deviation of (0.55). The average responses
ranged between (4.21) and (4.25) for the three skills of critical
thinking. The results also revealed that WhatsApp played the
largest role in enhancing the critical thinking skills of students at
the University of Hail from the point of view of the faculty
members at the College of Education, with a percentage of
(40.14%), followed by X (formerly Twitter) with a percentage of
(31.29%), Telegram with (25.17%), and finally Facebook with
(3.40%). It became clear that there were no statistically
significant differences at the level of significance (0.05 > a) due
to the variable type, academic background, department, or the
number of training courses in the field of technology. The study
recommended enhancing interaction via social media in
education by using it to exchange materials, discussions, and
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organizing interactive activities, as well as supporting research
on integrating social media into the educational programs.
Keywords: social media, critical thinking skills.
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