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Abstract:

The study aimed to identify the role of financial inclusion in the relationship
between financial technology and the enhancement of electronic banking
services quality at the National Bank of Egypt, Fayoum branch. The study
relied on the descriptive approach for the theoretical review, in addition to the
analytical approach for analyzing the research tool (the questionnaire) using
specialized statistical programs to analyze the data. The study reached set of

results, the most important of which is that the application of financial
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technology in banks enables the creation of numerous financial innovations,
particularly in the process of electronic settlement. The calculated value of (T)
of mobile financial services dimension was (6.027), which is positive, and its
probability value (.000) which is less than the significance level (.05),
indicating that the dimension of mobile financial services has a statistically
significant positive effect on the dimension of financial inclusion at the
National Bank of Egypt, Fayoum branch.

Additionally, the study concluded that one of the most important factors for the
success of financial inclusion in commercial banks is their continuous efforts to
enhance the quality of electronic banking services by innovating new methods
and services or introducing the latest international developments in this field.
Furthermore, it highlighted the support from the management of the National
Bank of Egypt for research and studies that would contribute to the
development of electronic banking services, thereby achieving the bank's

objectives in both the short and long term.

Keywords: Financial inclusion - financial technology - financial services via
phone — electronic payment systems - electronic clearing and quality of banking

services.
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