pghillg dgadig aljlniw il j9)n0
éuylayll pglell cilabwll analal

CI.I_]|J.I.|| ug:uJI alhn

Journal of Manag

seyiigaii | 2025 Jupl 2ac

Vol. 43, No.2; Apr. 2025 gBRAr,

43"

VEARS _\; @ www.sams.edu.eg/crdc

"’IVE RS"’
aylall gulao gl Al gy
puila alln anan .2 | Jiclowlanan Aguwa anai.al
aylayl pglell cilalwll dungalai UL pghillg &igadlg aljlniwll 930 pao

ISSN : 1110-225X




dyylsfl Sl dlxo dplsPl polell Silslud] deoysls|

2025 sl (GUI 3350l yps 53l LI ool by Sgadly SlyLidwdl 350
Al & gand) ddaa

(S b alall
4 1Y) o glall Clabial) dpagals) - o ghait) g & gad) g ) LASLY) S s

Alaal) 31l i
adla zdla daaa 2 ]

Al gudy,
Jus L) dasa gﬁyué daa) 3 |

R pia
b A& G 2

L aal)
uSAJJU i

AL i S
s daal )

(PRINT) ISSN :1110-225X https://jso.journals.ekb.eg



https://jso.journals.ekb.eg/journal/editorial.board#edb16358
https://jso.journals.ekb.eg/journal/editorial.board#edb4319
https://jso.journals.ekb.eg/journal/editorial.board#edb26963
https://jso.journals.ekb.eg/journal/editorial.board#edb16368
https://jso.journals.ekb.eg/journal/editorial.board#edb16367

dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
2025 Jo sl (W1 332l iy 5315 I sloxoll ssohilly Esgzedly Ol Liniawsdl 350

raa Ay sgans LAY glab Ao gudaill) oSiaadl Auiadl) §guall Ao clBally (Gugul) S
(R

S dpalal) 25 s :Aiald) s

duaydl) il

GBIl aguil fsalie () Ancall ol Luos by d8aliag dush duiad Bisea (sSE (lasal
Badl) (hanciy dusmsall (o Aagicedl) il Gladl 3 saus clelidail 0psS Lghaa cdllad dliusS
Bgwall o adian gl e Cipeay S LaSH o e st sall Bsually Al Byguall ooy
oyl ol Gl OLEY) Aolull (& bt )9 pall iy Bygeall Cunar juxs () Gy duadl)
e migr e o W Aalell ea¥) (e iy Lo Dl (3 usally LS GdSs 5ypeal)
G ypel) Lol Gulad] dagall 238 it cllgionall ol & il agiage cpdl) (s sendl)
ceDland) ol b dsngall (e Bam Bisea (o8 dal (e aseal) Cilide S ag )

2 ially el 5y a e ST A_ad 55 al) e ol Bl Gug—aal) 3 Sy
el o i 18 Y S Gasatl) B Al WA e Plan ol
05— Laily e wnd L Blally Growiill & fidag o ) ot d_sngall A 5855 a
da i ldle ay o Ugaillag elal 80 ain ) A wengall (il dag CaBida Jaa
Al DAl (aalidn Dlee ae @Vl eg

i A gall Ban A iad Byea (5 S5 (8 GBIl Bos il Al b Al
Aaads b€ 84 el Al ChIAY) aen A lled a e o (i Bg Ol
2 Losil Doy Gl Blally Gos—wall L elld 5 o0y bar Gus—adill Hlo) (Lo ]y
) A cansgall A iadl) 5yg all (g S5 8 Ll Dygas dDlally miiall §)ym piea
e LBl il Jand Sl wnsgall Bo—ally Awugall B9 a (e JS i
ol L el g el Ally iy 1 eDlaall & alatiall il agleall c2tida J &
o Angall Al )5 all (pp S 8 A pehaiill Jalgall Gaa daa o LB

Ldagial Gl il

(PRINT) ISSN :1110-225X https://jso.journals.ekb.eg




dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
2025 Jo sl (W1 332l iy 5315 I sloxoll ssohilly Esgzedly Ol Liniawsdl 350

(grimdally Al ) oy da¥) A bigh L Bad Jalfie gl oa il Dlally 505l
i ales A d il Be a y fa A edkall Aendll o) Aal i o gShalg o Ll
NeDlac g dacsiall (Lo AMa)) 5a A dl) Wi sems duaciall Cpu La Jashyl

Study abstract

To ensure the formation of a strong, honest, and relatively stable mental
image, the institution resorts to the principles of relationship marketing as an
effective means, whose goal is to create good impressions in the minds of the
target groups about the institution and narrow the gap between the perceived
image and the desired image, provided that the way a person behaves
depends on the mental image and that any change Changing the image
necessarily follows a change in consumer behavior. Therefore, the nature of
the image, how it is formed, and the change that occurs to it is considered one
of the important matters that must be taken care of by marketers whose
mission is to influence consumer behavior. This task is considered the basis of
relationship marketing activity, which makes various efforts to Creating a good

image of the organization in the minds of customers.

Relationship marketing focuses on the mental image more than the image of
the brand and the product, which are among the basic concerns of marketing
management. However, this does not mean that building a strong image for
the organization is limited to the relationship marketing function only, but rather
through the intervention of the various functions of the organization that
depend in performing their functions on an active workforce and Her contacts

with clients vary depending on the job.
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Therefore, the success of relationship marketing in creating a good mental
image of the organization among customers depends on the effectiveness of
all departments within the organization in each specialty, and not on the
marketing department alone. Thus, relationship marketing has a secondary
role in strengthening the image of the product and brand, and a fundamental
role in forming the mental image of the institution, which is formed from the
image of the institution and the institutional image. Relationship marketing
works to transfer various information related to internal and external
customers, and thus, relationship marketing is included among the
organizational factors in forming... The mental image of the institution in the

minds of target groups.

Relationship marketing is the mutual development of long—term relationships
between the seller and the buyer. It is the art of creating personal relationships
with customers. Customers’ judgment and the results of their comparison
between their expectations and their perception of the product or service
provided is considered a perceived mental image. Therefore, the link between
the institution and its mental image is the relationship between the institution

and its customers.
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