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The mediating role of psychological empowerment in the
relationship between organizational silence and the quality of
work life of special education teachers

Abstract

The special education teacher is a fundamental axis in the success of the special
needs education process, which requires attention to this teacher. The current
research aims to determine the relationship between psychological
empowerment, organizational silence, and the quality of work life of special
education teachers, and to attempt to determine the direct and indirect effects of
psychological empowerment as an intervening variable, organizational silence,
and the quality of work life of special education teachers. The research sample
consisted of (250) male and female special education teachers, whose ages
ranged from (30-59) years, from intellectual education schools, hope schools
for the deaf, Noor schools for the blind, and integration teachers in Cairo, Giza,
Qalyubia, and Sharkia governorates. The research tools were represented in the
professional empowerment scale, the organizational silence scale, and the
quality of work life scale. The results indicated the existence of a negative and
statistically significant correlation between the degrees of organizational silence
as an independent variable and the degrees of quality of work life as a
dependent variable among special education teachers, and the existence of a
negative and statistically significant correlation between the degrees of
organizational silence as an independent variable and the degrees of
psychological empowerment as an intervening variable among special
education teachers, and the existence of a positive and statistically significant
correlation between the degrees of psychological empowerment as an
intervening variable and the degrees of quality of work life as a dependent
variable among special education teachers. It was also found that there are
direct and indirect effects of organizational silence (independent variable) on
the quality of work life (dependent variable) in the presence of psychological
empowerment (intervening variable). The direct effect shows that
organizational silence negatively affects the quality of work life, and this effect
is direct and significant. As for the indirect effect through psychological
empowerment, organizational silence reduces psychological empowerment,
which in turn positively affects the quality of work life, which means that
psychological empowerment (intervening variable) plays a partial mediating
role in this relationship.

Keywords: Special education teachers - psychological empowerment -
organizational silence - quality of work life.
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