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The Role of the Electronic Arbitrator in Resolving E-

Commerce Disputes
Yasser Taj Al-Sir Mohammed Othman,

Department of Commercial Law, Faculty of Humanities and
Administrative Studies, Unaizah Private Colleges, Kingdom
of Saudi Arabia.

Email: Yasirtag361l@gmail.com

Abstract:

Electronic arbitration plays a significant role in resolving e-
commerce disputes, serving as a means to settle disputes
arising from electronic commerce, domain names, and other
issues by selecting an arbitrator or panel of arbitrators who
resolve disputes via the internet, issuing binding decisions.
This study examines the concept of arbitration, electronic
arbitration, and e-commerce, as these terms are crucial in
clarifying the research objective. The study also explains how
electronic arbitration panels are formed, the criteria for
selecting arbitrators—yparticularly in e-commerce disputes—
and the process of arbitrators accepting arbitration tasks.
Moreover, the research highlights the electronic arbitrator’s
role in choosing applicable laws and issuing arbitration
rulings in e-commerce disputes. The study concludes with
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several findings and recommendations, including the

following: E-commerce is one of the manifestations of the
information and communication revolution, particularly the
internet. E-commerce contracts are executed remotely
without the physical presence of contract parties, allowing
virtual interactions and open discussions regarding contract
terms, execution, and legal issues. Electronic arbitration is
one of the most effective modern methods for resolving e-
commerce disputes, offering the most suitable solutions to its
challenges. Additionally, electronic means are valid for
conducting commercial contracts. Furthermore, electronic
arbitration addresses disputes without being restricted by
territorial boundaries or domestic laws.

Key words: Disputes - Electronic - Arbitrator - Resolution -

E-commerce.
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