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Qualitative Research: Towards a Deeper Understanding
of Social Phenomena

Abstract

Descriptive research may be quantitative, qualitative, or both.
Quantitative research is concerned with describing the research topic
or problem using numbers, percentages, cumulative, and statistical
measures... while qualitative research is concerned with describing the
research topic or problem using concepts and terms, and in a non-
numerical or non-digital manner, to learn about the thoughts, feelings,
behaviours and motivations of research participants.

The current research aimed to shed light on the nature of qualitative
research, in order to clarify the wvarious aspects and main
characteristics of this type of research. The research consists of three
related parts, as follows:

Part One: About Descriptive Research, where the definition of
descriptive research was addressed, its importance was determined,
and methods of collecting data in descriptive research, its types,
advantages, and limitations.

Part Two: About Quantitative Research, where quantitative research
was defined, its characteristics, stages, and data collection tools
appropriate for this type of research were determined, with a
comparison between quantitative research and qualitative research.
Part Three: About qualitative research, where this type or style of
research was discussed in detail, through: defining it, determining its
objectives, importance, stages, ethics, and data collection tools
appropriate for this type of research, characteristics of data collection
methods, difficulties facing the process of conducting qualitative
research, and proposals to overcome these difficulties.

At the end of the research, a number of recommendations were
presented that can be used to improve and develop the process of
conducting qualitative research.

Keywords:

Descriptive research, quantitative research, qualitative research.
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