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Abstract:

The research aims to identify the positive benefit of employing
participatory design techniques and the extent of its contribution to the
development of the design process as a whole for interior designers and
end users alike. It also explains the concept of participatory design. To
achieve the goal, the research was designed on applications specific to
participatory design, and the pre-experimental methodology was followed
using traditional methods in embedded design to verify its effectiveness.
Quantitative data were collected through two means: the Specialized
Competencies Scale and monitoring professional practice observations.
Qualitative data were collected through specific tools: open questions in
the Specialized Competencies Scale and the observation log. The special
study in the research was applied to a group of interior designers and end
users of the interior space in the State of Kuwait, and they were selected
using the appropriate sample method. After analyzing the data according
to the parallel mixed data analysis strategy, the results showed statistically
significant differences between the residential and commercial
applications for each of the Specialized Competencies Scale and the
observation card. The program had a significant impact on the measured
variables.
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The results of the qualitative data analysis were presented as a deeper
interpretation and understanding of the results of the study in its
quantitative part, as it showed that the collaborative design practices
contributed to the integration of interior designers in continuous self-
discussions and collaborative reflections within a group of end users, and
it was shown that they have a common interest and seek to achieve
common goals represented in complete wuser satisfaction. This
collaboration in design and these discussions and reflections helped to
develop a deeper understanding of design for end users regarding interior
design, and to bring about positive change for interior designers in their
specialized knowledge and professional practice, and to improve
reflection on professional practices and knowledge of the specialty,
especially since the collaborative design practices occurred
simultaneously with the design practice. Based on these results, the
research recommends the necessity of integrating collaborative practices
into the interior design stages to ensure that the needs of end users are met
and to increase the effectiveness of project design, whether residential or
commercial.

Keywords:
Participatory design; interior design; professional competencies;
professional practices.
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