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Requirements for enhancing the culture of quality in public education
institutions in Damietta Governorate in light of the dimensions of
balanced performance measurement

Abstract
The research aimed to identify the requirements for enhancing the
culture of quality in public education institutions in Damietta
Governorate in light of the dimensions of balanced performance
measurement, by identifying (the nature of the culture of quality in
public education institutions, the balanced scorecard and the
elements of its application in public education institutions), and the
research used the descriptive approach, and the research reached a
set of results identified in the requirements (human - administrative
- technical) to enhance the culture of quality in public education
institutions in Damietta Governorate in light of the dimensions of
balanced performance measurement, and the research
recommended the importance of benefiting from international
experiences in balanced performance measurement in public
education institutions in enhancing the culture of quality in
Egyptian public education institutions and activating its role in
predicting the results expected to be achieved in the future, which
contributes to developing training and administrative systems in
public education institutions to achieve strategic and operational
goals.

Keywords:Quality culture - Balanced scorecard - Balanced
performance measurement - Strategic and operational objectives.
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