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Abstract:

This study aims to explore the role of virtual counseling clinics in enhancing
the mental health of female students at Umm Al-Qura University, identifying
challenges they face, their satisfaction levels, and proposing development
mechanisms. The descriptive-analytical method was used, with data collected from
a random sample of 124 students.

The findings revealed that virtual clinics significantly reduce psychological
stress and increase awareness of mental health, with a satisfaction rate of 77%.
However, challenges such as poor connection quality and lack of awareness about
services resulted in a general satisfaction rate of 64%. Participants highlighted the
importance of involving students in service evaluation, and integrating advanced
technologies to improve effectiveness, with 77% agreeing on these factors.

The study recommends enhancing technical infrastructure, providing
awareness workshops, training specialists, and ensuring cybersecurity to boost
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students' confidence in virtual services. Continuous interaction with students was
emphasized to address their psychological and social needs effectively.
Keywords: virtual clinics - mental health - Umm Al-Qura University
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