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The role of green human resource management practices as a
mediating variable in the relationship between corporate social
responsibility and institutional performance: a field study
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Abstract

The study aimed to determine the impact of green practices for human
resources with its dimensions represented in: green job analysis and design,
green recruitment, green training and development, green health and safety,
green rewards, on the institutional performance of the banks under study. And
it concluded that there is an effect between the green practices of human
resources management as a whole, a positive and significant effect on the
relationship between social responsibility, with its dimensions: (the economic
dimension, the legal dimension, the moral dimension, the social dimension) in
general, and between the institutional performance in terms of beauty and its
dimensions (the financial dimension, the customer dimension , the dimension of
internal operations, the dimension of learning and growth/innovation) in the
commercial banks under study as a whole, and its rejection with regard to the
ethical dimension, which statistical analysis proved that there is no positive,
statistically significant relationship between it and institutional performance in
general on the independent variable, social responsibility, after entering the
mediating variable, practices. Green for human resources management as a
whole, due to the availability of the three conditions of interventional mediation.
It recommended the need for banks to use some training programs, which
would burden the capabilities of managers and employees and preserve the
environment, in paying attention to green practices for managing green human
resources and developing the culture of banks, to carry out their work
effectively.

Key words: social responsibility, institutional performance, green practices for
human resource management.
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