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Teachers' perspectives on the challenges regarding providing
support services ior Deai and Hard of Hearing Students in Makkah

Amal Al-Harbi & Dr. Abdul rouf Mahfouz

Ahstract
This study aimed to identify the challenges facing the provision of

support services for deaf and hard-of-hearing students in the city of Makkah
from the perspective of teachers. The descriptive survey method was used, and
the study sample consisted of 70 teachers (34 male and 36 female) to explore
the differences in their knowledge of the challenges in providing support
services to deaf and hard-of-hearing students based on several variables:
program type, gender, teaching level, academic qualification, and years of
experience. A questionnaire, which covered five main dimensions
(psychological and counseling services, auditory and speech rehabilitation and
training services, auditory assessment services, school health services, and
challenges in providing support services for deaf and hard-of-hearing students),
was used to investigate the research problem.

The results revealed the most significant challenges in providing support
services for deaf and hard-of-hearing students, ranked in descending order as
follows: (1) auditory assessment services, followed by (2) auditory and speech
rehabilitation and training services, (3) school health services, (4) psychological
and counseling services, and finally, (5) challenges in providing support
services for deaf and hard-of-hearing students. The results also indicated no
statistically significant differences in the responses of the study sample for the
fifth dimension based on program type and gender. However, there were
statistically significant differences in the responses regarding the first
dimension (psychological and counseling services), second dimension (auditory
and speech rehabilitation and training services), third dimension (auditory
assessment services), and fourth dimension (school health services), attributed
to program type in favor of the Institute of Hope and to gender in favor of
females. Additionally, the study showed no statistically significant differences
in the responses based on years of experience.

Keywords:. support services, deaf, hard-of-hearing, city of Makkah.
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