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Abstract:

Improving the quality of educational services in schools has become a
pressing necessity to meet societal demands and technological challenges. The
Bridge Model is considered one of the modern professional approaches that social
workers in schools rely on to enhance positive interaction among the various
stakeholders in the educational process, thereby contributing to raising the level of
educational quality. However, the implementation of this model faces numerous
challenges that may hinder the achievement of its goals. Hence, the study problem
emerges from the need to gain a deeper understanding of the factors affecting the

effectiveness of applying the Bridge Model in public schools and how these factors
may limit the ability of social workers to improve the quality of educational services.
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Therefore, the current study aims to "identify the obstacles faced by social workers
when applying the Bridge Model to enhance the quality of educational services in
public schools." The study was conducted on a sample of 19 social workers from
schools accredited for quality by the Kafr EI-Sheikh Directorate of Education. The
study employed a social survey method using a comprehensive enumeration
approach and utilized a questionnaire as a data collection tool. The results showed
that the obstacles faced by social workers when applying the Bridge Model to
enhance the quality of educational services in public schools were as follows:
obstacles related to social workers accounted for 79.4%, obstacles related to the
school environment accounted for 71.4%, and obstacles related to the local
community accounted for 82.6%.

Keywords: obstacles, Bridge Model, quality of educational services.
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