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Abstract:

The study aimed to identify the impact of the dimensions of digital transformation
on the improvement of social welfare services for students arriving in Egyptian
universities. The study also aimed to identify the extent to which digital
transformation contributes to improving social welfare services for students arriving
at Egyptian universities. The study also aimed to arrive at a set of proposals useful
in improving the services provided to incoming students through the digital
transformation strategy. The study's findings found that digital transformation
contributes to improving the educational process and raising the level of education
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