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Building human resources capabilities and their
Impact on the satisfaction of beneficiaries of
comprehensive health insurance services
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Abstract:

This research aimed to determine the impact of building capabilities
on the satisfaction of beneficiaries of health services provided by the
comprehensive health insurance system.

This research was conducted on a sample of people visiting
comprehensive health insurance centers in Port Said, the researcher
relied on a questionnaire that was applied to a sample of 378
individuals.

The results of the research concluded that building human resources
capabilities in comprehensive health insurance institutions has
positively affected the satisfaction of beneficiaries of health services
as determined by beneficiaries.

Key words: capacity building, human resources, comprehensive

health insurance, satisfaction of beneficiaries.
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