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Abstract

The role of total quality management in achieving competitive
advantage in Saudi universities in light of the Singapore experience

Higher education institutions in the Kingdom, represented by Saudi
universities, set out to adopt and apply the concepts of comprehensive
quality, with the aim of working on continuous improvement in the
educational product and its outcomes, and raising the efficiency of its
employees. To ensure that Vision 2030 achieves its goals, attention must be
given to total quality management and its applications in the field of
education in general, and higher education in particular, and to benefit from
the experiences of developed countries in the field of quality, most notably
the Republic of Singapore, which established the Singapore National Award
for Total Quality in 1994. The National University of Singapore also ranked
second among the fifty best universities in Asia, and Singapore ranked first
in the Higher Education Quality Index issued by the World Economic Forum
in Davos for the year 2015/2016.

Keywords: Total quality management - competitive advantage
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(1) Daniel C. Kent; op., cit., pp.2-3.
Yo da (b aa ga ¢ JlaS cpal) je dakld ()
LYY A (8 (i p pa (09 AL (b () g slasd (T)
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Glaalalls dijlie dlle juleas dualall (38hal) 4By ,caaally Guapall) e S Bagad
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il g Aol i) Cita i dlalil) Bygal) o o slaliadly JlesdU Uliag
V4 o 0a Jleed Laidle Apaliss Aty i) A6 Wylie b Bgdliied oY« ¥ alad JlaeY)

Competition & Consumer Commission duliall dial caliy callal) & laid)
@Yoo sl A oaladl A ag ,dwdlisl) B Lauls g :Singapore (CCCS)
Lilaa (58 diL) 2y ca¥ VA ale dv.n A e Bale) a1y, Audliall 058 aily B

M) il o Wjlas) oSar Ally , lgalgal cligional)
(laedld Landlisl) Byually ALaLal) Laliiy) ety ,omll Jladll ol Ao Blaadl o
By silida b Audliall o b 50 L) A clujled o Blasad) of sladl) o
By giliiu b Blaud) 2 Ll Bliall dudliall i @
Bghlii b slaBY) sladl pian b Augh Auudlis Al ABE i e
gl dlang dudlial) (b 5 ghliiand Aliaal) dyiagll dingl) dlbeay UWlga Jasd) @
Bpiiasa sy hB AT (e aghaly , GuSigiaally Cpagall C Aalad) Bladll juad e
Aldle g aluplas b BLAN (e 5 sdlaiu B cpygall pie @
gl dlas 0 gilh Ml 5
cllgiaal) dilan g dudlially (3laiy Lasd (5AY) cillalually dagSall §) géial) anaii @

Ll claaly roall Lgilaala jupdail aga (glaad Jid §) gblaia of cdulall (555
wda UA QIS (dgaiilly drudlitl) PRV IR ‘_,4 pgiily LgiDMaGay Lgalalgadn i pina
odlily Jaaie la®) ) Jgasll cCualgally Cristsall oDl

(1)Competition & Consumer Commission Singapore (CCCS);_The competition and
consumer __commission _ of _ Singapore:  Guide _lines, 2022, pp.9-10.
Available at: https://www.cccs.gov.sg.
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! eyl | B gy —4
gl e o JLaBy) dulee oY ld call cdgl B daalall Lunil) dagal) Ay
) Lebigady Lgiulai ga b o a1 s (oY) Jagage 3 al Cigh claughaty Wyghiiy 48 aal)
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(1) Daniel C. Kent; Op., cit., pp.3-4.
(2)Nus Office of University Communication Innovation and Impact, Op. cit. , p.42.
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(1)National University of Singapore. Educational Quality Assurance, (2016),from:
http://provost.nus.edu.sg/programme-quality.html.
JFedoaal e VY e gl g paill Apalad) g9kl 0 1Y) gles (g SN BN ¢l Qe Saw (V)
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(49)Lim, Fion Choon Boey: Do Too Many Rights Make a Wrong? A Qualitative Study of the
Experiences of a Sample of Malaysian and Singapore Private Higher Education Providers in
Transnational Quality Assurance. Quality in Higher Education, Vol. 16, No. 3, (2010), pp 211-222
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