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The Reality of Using Electronic Knowledge Platforms from the
Perspective of Students of the College of Computing at Umm Al-
Qura University

Dr. Yasser Bin Nasser Al-Saleh
Assistant Professor of Information Science
College of Computing, Umm Al-Qura University
ynalsaleh@uqu.edu.sa

Abstract

The current study aimed to examine the reality of using electronic
knowledge platforms in academic study from the perspective of students
at the College of Computing in light of information-seeking behavior. To
achieve the study's objectives, the descriptive-analytical research method
was employed using a questionnaire administered to a random sample of
177 male and female students from the College of Computing at Umm Al-
Qura University.Data were collected through a researcher-designed
questionnaire, which included four main axes: (1) the most frequently used
electronic knowledge platforms, (2) the reality of using electronic
knowledge platforms in academic study, (3) the impact of electronic
knowledge platforms on academic development, and (4) the challenges of
using electronic knowledge platforms. The questionnaire was developed
based on a conceptual framework derived from information-seeking
behavior theories, and its validity and reliability were verified through a
pilot sample that did not participate in the main study.The results indicated
that the most frequently used electronic knowledge platforms among
students at the College of Computing at Umm Al-Qura University were
FutureLearn, followed by edX, and then Khawarizmiat. The level of
electronic knowledge platform usage, in light of information-seeking
behavior, was rated very high with a mean score of 4.60. Additionally, the
impact of using electronic knowledge platforms on academic development
was perceived as very high, with a mean score of 4.56. The challenges of
using electronic knowledge platforms were rated high, with a mean score
of 3.75. Moreover, the results showed no statistically significant
differences in participants' perspectives across the questionnaire axes
based on variables such as gender, academic level, or specialization. In
light of these findings, the study recommended improving the user
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interfaces of electronic knowledge platforms to make them more
accessible and interactive.

Keywords:  Digital

Platforms,

Information-Seeking  Behavior,

Information Search Skills, Electronic Information, Open-Source Platforms
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