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Abstract:

This research aims to identify the level of social responsibility in
commercial banks in Beni Suef from the point of view of commercial
bank customers, as well as to identify the degree of purchase
intentions among customers of these banks, and to determine the type,
strength and direction of the relationship between social responsibility
and purchase intentions among customers.

To achieve these objectives, a questionnaire consisting of 41
statements was designed and distributed to a sample of 384
individuals from the research community. Their opinions were collected
and statistically analyzed. The results of the data analysis showed that
the concept of social responsibility among customers of commercial
banks in Beni Suef is available to a high degree, and the level of
purchase intentions among customers of commercial banks in Beni
Suef was high. The research concluded that there is a positive
correlation between social responsibility and purchase intentions, as
well as a positive moral impact of the dimensions of social
responsibility on purchase intentions.

At the end of the research and in light of the results of the
statistical analysis of the data, a set of recommendations were made
that contribute to enhancing social responsibility, in order to improve

purchase intentions.
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Keywords: Social responsibility — economic dimension - legal
dimension — environmental dimension — ethical dimension — purchase

intentions.
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