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Credibility of Digital Media Centers Content Among the academic elite
Descriptive study
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Abstract

The study delves into determining the credibility of the content of
digital media centers related to university issues, by analyzing the
factors related to the medium, the strength of the argument, the
quality of information, and the determinants that reduce or support
the credibility of the content within Model of Elaboration
Likelihood on social media. The study belongs to descriptive
studies and relied on the survey method. An electronic
questionnaire was applied to a sample of the academic elite
consisting of (112) respondents from Egyptian universities. The
study concluded that 50% of respondents follow media centers on
Facebook permanently, and the primary motivation is to follow
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the news, events and activities organized by the university and
that the degree of determinants of the strength of the argument for
the credibility of the content was ranked as follows (the ability to
read the content, use of videos, images and links, and use of
influential sources) with a high degree of credibility, and the
determinants (the logic of the content, and the availability of
evidence, documents and religious texts) with a medium degree of
credibility; while the degree of determinants of the credibility of
the quality of information was ranked as (ease of understanding,
correctness of language, respect for privacy, objective content,
accuracy of content, updating of content, balance in presenting
opinions, publishing issues that affect the public, separation
between news and opinion, and comprehensiveness in conveying
events). The factors supporting the credibility of the content were
(training editors to increase their skills in editing and design,
setting standards and controls for the process of creating the
content of the media center, employing skilled editors and content
creators from the media, separating management from editing the
content, giving some freedom to content creators, limiting the
interference of the authorities in creating the content, and
providing the material and technical capabilities to help create
good content). It was found that there were statistically significant
differences between the experience of the academic elite and
following up on the content of digital media centers.
Keywords: Credibility - Content — Media Centers — Academic Elite.
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