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Abstract

The Impact of Website Design for Health Institutions in Saudi Arabia on Public
Trust in the Credibility of Their Management: A quasi-experimental study on
students at King Abdulaziz University

The internet has witnessed significant development, making it the most popular
medium among users due to the direct and rapid interaction provided by
websites. Driven by the commitment of healthcare institutions to disseminate
accurate health awareness and information while leveraging internet technology,
this study aims to achieve a primary objective: "Measuring the impact of
website design for healthcare institutions on public trust in the credibility of
their management."

The study seeks to explore the relationship between website design and
increased public health awareness, as well as analyze the factors influencing the
overall design of healthcare institution websites. Furthermore, it aims to evaluate
traditional graphic elements and modern techniques used in the main pages of
websites and their role in strengthening institutional identity.

This study also investigates the role that website design can play in supporting
healthcare institutions and its effect on enhancing users' trust in the credibility of
their management. The research adopts a quasi-experimental methodology,
applied to the website of the Saudi Ministry of Health .

The study reached several important results, the most important of which is that
there are statistically significant differences between the study groups in terms
of the ease of using the website models designed for the study sample. There is
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also no direct correlation between the ease of using websites and the frequency
of their use "except for the easy-to-use model. There are statistically significant
differences between the study groups in terms of accessing what they are
looking for within the site for the study sample, and there is no correlation
between the ease of learning to use the site and the user's access to what he is
looking for within the site easily". There are statistically significant differences
between the study groups in terms of remembering the method of using the site
and the credibility of the information provided. There are also statistically
significant differences between the study groups in terms of the number of errors
made by the user to access information and the credibility of its management.
There are statistically significant differences between the study groups in terms
of conviction in the site and the credibility of its departments. There is no
correlation between the ease of use of the site and the increase in the public's
confidence of the credibility of its administrations. There are also statistically
significant differences in the extent of health awareness according to the gender
variable in the easy model, and the differences were in favor of males, while the
differences were significant and in favor of females in the colored model, while
the remaining models were insignificant.

Keywords: Design; Websites; Health institutions; Credibility; Management.
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