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Abstract :
The widespread proliferation and extensive use of artificial

intelligence in today's world, along with the increasing
dependence on technology and machines, have raised concerns
and posed a threat to many individuals who are apprehensive
about this rapid and powerful advancement. Therefore, it is
crucial to highlight artificial intelligence, explore its historical
development, examine its advantages and disadvantages, and
assess its impact on social change and innovation. Additionally,
it is essential to investigate the applications of artificial
intelligence and identify its most significant fields of use.

The educational field, healthcare, human resources,
journalism, gaming, and image processing, along with
examples of artificial intelligence applications at different levels
of professional intervention, including Micro, Mezzo, and
Macro levels, were examined. Additionally, the study addressed
the ethical considerations associated with using Al solutions in
professional social work practice. Another key objective of the
study was to identify the most essential skills that future
generations will need in the era of artificial intelligence.

One of the key recommendations is the necessity of leveraging
artificial intelligence applications and integrating them into
professional practice institutions.

Training social workers in the use of technology and intelligent
systems through courses, seminars, lectures, and workshops to
enhance their understanding and adoption of artificial
intelligence applications.
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Adopting training programs to equip all employees with artificial
intelligence skills and the future job market requirements, aiming

to develop a digital citizen capable of effectively engaging with
these technologies.

Keywords:
Artificial Intelligence (Al), Social Change, Innovation
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